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Introduction

Prepare for the exam with practice tests from Cambridge

Inside you'll find four authentic examination papers from Cambridge Assessment English.
They are the perfect way to practise — EXACTLY like the real exam.

Why are they unique?

Alf our authentic practice tests go through the same design process as the IELTS test. We
check every single part of our practice tests with real students under exam conditions, o
make sure we give you the most authentic experience possible.

Students can practise these tests on their own or with the help of a teacher to familiarise
themselves with the exam format, understand the scoring system and practise exam
technique.

Further information

IELTS is jointly managed by the British Council, IDP: IELTS Australia and Cambridge
Assessment English. Further information can be found on the IELTS official website at:
ielis.org.

WHAT IS THE TEST FORMAT?

IELTS consists of four components. All candidates take the same Listening and Speaking
tests. There is a choice of Reading and Writing tests according to whether a candidate is
taking the Academic or General Training module.

' __'General Trammg i
- For candidates wushmg to mlgrate to an Gl
_undergraduate or postgraduate levels, | English-speaking country (Australia; Céha:d'a", i
- and for those seekmg professnonal | New Zealand; UK), and for those: W|sh|ng to a9

-"regastrateon . f:_tram or study below degree ievei

_.:3:Academ:c L
“For candidates w&shmg to study at
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The test components are taken in the following order:

- Listening . PANETEE
S 4parts 40 stems approx1mately 30 mlnutes L
Academic Readmg S General Tra:mng Readmg
e, Ssectzons 40 atems_ LIOr Ssect:ons, 40 ttems e
s Academlc erting : 3 "..:__:.:;. - L General Trammg Wrttmg
2tasks - i Laor 2 tasks - -

_ 60 _m_lnute_s .j:. b 60 mmutes e

S Speaking o
o to14 mlnutes . S

Total Test Time
2 hours 44 minutes

GENERAL TRAINING TEST FORMAT

Listening

This test consists of four parts, each with ten questions. The first two parts are concerned
with social needs. The first part is a conversation between two speakers and the second part
is a monologue. The final two parts are concerned with situations related to educational or
training contexts. The third part is a conversation between up to four people and the fourth
part is a monologue.

A variety of question types is used, including: multiple choice, matching, plan/map/
diagram labelling, form completion, note completion, table completion, flow-chart completion,
summary completion, sentence completion and short-answer questions.

Candidates hear the recording once cnly and answer the questions as they listen. Ten
minutes are allowed at the end for candidates to transfer their answers to the answer sheet.

Reading

This test consists of three sections with 40 questions. The texts are taken from notices,
advertisements, leaflets, newspapers, instruction manuals, books and magazines. The
first section contains texts relevant to basic linguistic survivai in English, with tasks mainly
concerned with providing factual information. The second section focuses on the work
context and involves texts of more complex language. The third section involves reading
more extended texts, with a more complex structure, but with the emphasis on descriptive
and instructive rather than argumentative texts.

A variety of question types is used, including: multiple choice, identifying information
(True/False/Not Given), identifying the writer’s views/claims (Yes/No/Not Given), matching
~“yrmation, matching headings, matching features, matching sentence endings, sentence
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completion, summary completion, note cdmpfetion, table completion, flow-chart completion,
diagram-label completion and short-answer questions.

Writing

This test consists of two tasks. It is suggested that candidates spend about 20 minutes on
Task 1, which requires them to write at least 150 words, and 40 minutes on Task 2, which
requires them to write at least 250 words. Task 2 contributes twice as much as Task 1 to the
Writing score. ,

In Task 1, candidates are asked to respond to a given situation with a letter requesting
information or explaining the situation. They are assessed on their ability to engage in
personal correspondence, elicit and provide general factual information, express needs,
wants, likes and dislikes, express opinions, complaints, etc.

In Task 2, candidates are presented with a point of view, argument or problem. They
are assessed on their ability to provide general factual information, outline a problem and
present a solution, present and justify an opinion, and to evaluate and challenge ideas,
evidence or arguments.

Candidates are also assessed on their ability to write in an appropriate style. More
information on assessing the Writing test, including Writing assessment criteria
(public version), is available at ielts.org.

Speaking

This test takes between 11 and 14 minutes and is conducted by a trained examiner.
There are three parts:

Part 1

The candidate and the examiner introduce themselves. Candidates then answer general
questions about themselves, their home/family, their job/studies, their interests and a wide
range of similar familiar topic areas. This part lasts between four and five minutes.

Part 2

The candidate is given a task card with prompts and is asked to tailk on a particular topic.
The candidate has one minute to prepare and they can make some notes if they wish,
before speaking for between one and two minutes. The examiner then asks one or two
guestions on the same topic.

Part 3

The examiner and the candidate engage in a discussion of more abstract issues Which are
thematically linked to the topic in Part 2. The discussion lasts between four and five minutes.

The Speaking test assesses whether candidates can communicate effectively in English.
The assessment takes into account Fluency and Coherence, Lexical Resource, Grammatical
Range and Accuracy, and Pronunciation. More information on assessing the Speaking test,
including Speaking assessment criteria (public version), is available at ielts.org.

P .
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HOW IS IELTS SCORED?

IELTS results are reported on a nine-band scale. In addition to the score for overall language
ability, IELTS provides a score in the form of a profile for each of the four skills (Listening,
Reading, Writing and Speaking). These scores are also reported on a nine-band scale. All
scores are recorded on the Test Report Form along with details of the candidate’s nationality,
first language and date of birth. Each Overall Band Score corresponds to a descriptive
statement which gives a summary of the English-language ability of a candidate classified at
that level. The nine bands and their descriptive statements are as follows:

9 Expert User - Has fully operational command of the language: appropriate, accurate and
fluent with complete understanding.

8 Very Good User — Has fully operational command of the language with only occasional
unsystematic inaccuracies and inappropriacies. Misunderstandings may occur in
unfamiliar situations. Handles complex detailed argumentation well.

7 Good User — Has operational command of the language, though with occasional
inaccuracies, inappropriacies and misunderstandings in some situations. Generally
handfes complex language well and understands detailed reasoning.

6 Competent User — Has generally effective command of the language despite some
inaccuracies, inappropriacies and misunderstandings. Can use and understand fairly
complex language, particularly in familiar situations.

5 Modest User — Has partial command of the language, coping with overall meaning in
most situations, though is likely to make many mistakes. Should be able to handle basic
communication in own field.

4 Limited User — Basic competence is limited to familiar situations. Has frequent problems
in understanding and expression. Is not able to use complex language.

3 Extremely Limited User — Conveys and understands only general meaning in very
familiar situations. Frequent breakdowns in communication occur.

2 Intermittent User — No real communication is possible except for the most basic
information using isolated words or short formulae in familiar situations and to meet
immediate needs. Has great difficulty understanding spoken and written English.

1 Non User — Essentially has no ability to use the language beyond possibly a few
isofated words.

0 Did not attempt the test — No assessable information provided.
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MARKING THE PRACTICE TESTS

Listening and Reading

The answer keys are on pages 121-128.
Each question in the Listening and Reading tests is worth one mark.

Questions which require letter | Roman numeral answers

s For questions where the answers are letters or Roman numerals, you should write only
the number of answers required. For example, if the answer is a single letter or numeral
you should write only one answer. If you have written more letters or numerals than are
required, the answer must be marked wrong.

Questions which require answers in the form of words or numbers

s Answers may be written in upper or lower case.

» Words in brackets are opijonal — they are correct, but not necessary.

o Alternative answers are separated by a slash (/).

s If you are asked to write an answer using a certain number of words and/or (a) number(s),
you will be penalised if you exceed this. For example, if a question specifies an answer
using NO MORE THAN THREE WORDS and the correct answer is ‘black leather coat’,
the answer 'coat of black leather’ is incorrect.

e In questions where you are expected to complete a gap, you should only transfer the

necessary missing word(s) onto the answer sheet. For example, to complete ‘in the ...,

where the correct answer is ‘morning’, the answer ‘in the morning” would be incorrect.

All answers require correct spelling (including words in brackets).

Both US and UK spelling are acceptable and are included in the answer key.

Ali standard alternatives for numbers, dates and currencies are acceptable.

All standard abbreviations are acceptable.

You will find additional notes about individual answers in the answer key.

Writing

The sample answers are on pages 129-136. It is not possible for you to give yourself a mark
for the Writing tasks. We have provided sample answers (written by candidates), showing
their score and the examiners’ comments. These sample answers will give you an insight
into what is required for the Writing test.
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HOW SHOULD YOU INTERPRET YOUR SCORES?

At the end of each Listening and Reading answer key you will find a chart which will help
you assess whether, on the basis of your Practice Test results, you are ready to take the
ELTS test.

in interpreting your score, there are a number of paints you should bear in mind. Your
performance in the real IELTS test will be reported in two ways: there will be a Band Score
from 1 to 9 for each of the components and an Overall Band Score from 1 to 9, which
is the average of your scores in the four components. However, institutions considering
your application are advised to look at both the Overall Band Score and the Band Score for
each component in order to determine whether you have the language skills needed for a
particular course of study or work environment. For example, if you are applying for a course
which involves a lot of reading and writing, but no lectures, listening skills might be less
important and a scare of 5 in Listening might be acceptable if the Overall Band Score was 7.
However, for a course which has lots of lectures and spoken instructions, a score of 5 in
Listening might be unacceptable even though the Overall Band Score was 7.

Once you have marked your tests, you should have some idea of whether your listening
and reading skills are good enough for you fo try the IELTS test. if you did well enough in
one component, but not in others, you will have to decide for yourself whether you are ready
{0 take the test.

The Practice Tests have been checked to ensure that they are the same level of difficulty
as the real |[ELTS test. However, we cannot guarantee that your score in the Practice Tests
will be reflected in the real IELTS test. The Practice Tests can only give you an idea of
your possible future performance and it is ultimately up to you to make decisions based on
your score. ‘

Different institutions accept different IELTS scores for different types of courses. We have
based our recommendations on the average scores which the majority of institutions accept.
The institution to which you are applying may, of course, require a higher or lower score than
most other institutions.




Test 1

_LISTENING.

PART 1 Questions 1-10
Complete the notes befow.

Write ONE WORD ANDIOR A NUMBER for each answer.

Bankside Recruitment Agency
* Address of agency: 497 Eastside, Docklands
e Name of agent: Becky 1 ..o
e  Phone number: 07866 510333
o Besttocallherinthe 2 ...,

Typical jobs
s  Clerical and admin roles, mainly in the finance industry
e Musthavegood3.....en...... SKills

e Jobs are usually foratleastone 4 ...,
s Payisusually 5 ... per hour

Registration process

o Wearab...... to the interview

o Must bring your 7 ... 10 the interview

e  They will ask questions about each applicant's 8 ...

Advantages of using an agency

o The9. ... YOU receive at interview will benefit you
e Wil get access to vacancies which are not advertised
e Less 10 ... I8 INVOIVed in applying for jobs

‘(} 10 =@ p. 121][E p. 98]
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Listening

PART 2 _ Questions 1120
Questions 1114

Choose the correct lefter, A, B or C.

Matthews Island Holidays
According to the speaker, the company

A has been in business for longer than most of its competitors.
B arranges holidays to more destinations than its competitors.
C has more customers than its competitors.

Where can customers meet the tour manager before travelling to the isle of Man?

A Liverpool

B Heysham

C luton

How many lunches are included in the price of the holiday?
A three

B four

Cc five

Customers have to pay exira for

A guaranteeing themselves a larger room.
B  booking at short notice.
C transferring to another date.

11
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Questions 15-20

Complete the table below.

Write ONE WORD ANDIOR A NUMBER for each answer.

Timetable for isle of Man holiday
Activity Notes
Introduction by manager
Day 1 ) Arrive Hotel dining room has view of the
L J R
Day 2 | Tynwald Exhibition and Peel :‘énwa'd may have bene;t g’?“g“ded n
Travel along promenade in a tram,
Day 3 | Trip to Snaefell train to Laxey; train to the
I (R of Snaefell
Company provides a
Day 4 |Free day £ L JO R for local
transport and heritage sites.
. Free time, then coach to Castietown
Day 5 ;2'.:: ftrr;?:gc‘;a""lg;g%&"é% raiway | _tormer20........o........... has old
g castle.
Day 6 |Leave Leave the island by ferry or plane

‘(} 12 =|Q p.121||B p. 99|




"PART 3 Questions 21-30

-531 Questions 21-26

——————

wn
5 old

What did findings of previous research claim about the personality traits a

chtld is likely to have because of their position in the family?

21
22

23
24
25
26

Choose SIX answers from the box and write the correct letter, A~H, next to
Questions 21-26.

Personality Traits
outgoing
selfish
independent
attention-seeking
introverted
co-operative

caring

T O Mmoo w >

compefitive

Position in family

theeldestchid
amiddlechid
the youngestchid
a twin

an only child

a child with much older siblings

Listening

13
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Questions 27 and 28

Choose the correct letter, A, B or C.

27 What do the speakers say about the evidence relating to birth order and academic
success?

A There is conflicting evidence about whether oldest children perform best in
intelligence tests.

B There is little doubt that birth order has less influence on academic
achievement than socio-economic status.

C Some studies have neglected to include important factors such as family size.

28 What does Ruth think is surprising about the difference in oldest children’s
academic performance?

A Itis mainly thanks to their roles as teachers for their younger siblings.

B The advantages they have only lead to a slightly higher level of achievement.

C The extra parental attention they receive at a young age makes little
difference.

Questions 29 and 30
Choose TWO letters, A-E.

Which TWO experiences of sibling rivalry do the speakers agree has been valuable

for them?
A learning to share
B learning to stand up for oneself
C learning to be a good loser
D learning to be tolerant
E learning to say sorry

‘I} 14 3[Qp.121]]
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FART 4 Questions 31-40
"Complete the notes befow.

:-i Write ONE WORD ONLY for each answer.

Listening

The Eucalyptus Tree in Australia

Importance
o it provides 31 ..., and food for a wide range of species
o its leaves provide 32 ... Which is used to make a disinfectant

Reasons for present decline in number
A) Diseases

(i) ‘Mundulla Yellows’
e Cause - lime used for making 33 ..., Was absorbed
— trees were unable to take in necessary iron through their roots
(ii) ‘Bell-miner Associated Die-back’
e Cause — 34 .. feed on eucalyptus leaves
— they secrete a substance containing sugar
— bell-miner birds are attracted by this and keep away other species
B) Bushfires
William Jackson's theory:

e high-frequency bushfires have impact on vegetation, resuiting in the growth
Lo 0 1 J

+« mid-frequency bushfires result in the growth of eucalyptus forests, because
they:

—makemore 36 ... @viailable to the trees

— maintain the quality of the 37 ...

o low-frequency bushfires result in the growth of 38 “.........ccr rainforest’,
which is:

=839 e €COSYSTEM
— an ideal environment forthe 40 ..., OF the beli-miner

2@ p. 121][B p.‘101i
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Test 1

SECTION 1 Questions 1-14

Read the text below and answer Questions 1-6.

Consumer advice
What to do if something you ordered hasn't arrived

If something you’ve ordered hasn’t arrived, you should contact the seller to find out where
it is. It’s their legal responsibility to make sure the item is delivered to you. They should
chase the delivery company and let you know what’s happened to your item. If your item
wasn’t delivered to the location you agreed (e.g. if it was left with your neighbour without
your consent), it’s the seller’s legal responsibility to sort out the issue.

If the item doesn’t turn up, you're legally entitled to a replacement or refund. You can ask
for your money back if you don’t receive the itern within 30 days of buying it. If the seller
refuses, you should put your complaint in writing. If that doesn’t work, you couid contact
their trade association — look on their website for this information, or contact them to ask.

You might also be able to get your money back through your bank or payment provider —
this depends on how you paid.

e Ifyou paid by debit card, contact your bank and say you want to use the
‘chargeback’ scheme. If the bank agrees, they can ask the seller’s bank to refund the
money to your account. Many bank staff don’t know about the scheme, so you might
need to speak to a supervisor or manager. You should do this within 120 days of
when you paid.

s Ifyou paid by credit card and the item cost less than £100, you should contact your
credit card company and say you want to use the ‘chargeback’ scheme. There’s no
time limit for when you need to do this. If the item cost more than £100 but less than
£30,000, contact your credit card company and say that you want to make a “section
75’ claim. ‘

e  If you paid using PayPal, use PayPal’s online resolution centre 1o report yo
dispute. You must do this within 180 days of paying.




Reading

| Questions 1-6
Do the fotlov;/ing statements agree with the information given in the text on page 167
In boxes 1-6 on your answer sheet, write

TRUE if the statement agrees with the information

FALSE if the statement contradicts the information
NOT GIVEN if there is no information on this

You wili receive a card telling you if an item has been left with a neighbour.

It may be quicker to get a refund than a replacement for a non-delivered item.

You are entitled to a refund if the item fails to arrive by a certain time.

There is a time limit when using the ‘chargeback’ scheme for a debit card payment.

You can use the ‘chargeback’ scheme for a credit card payment of more than £100.

S R W N -

PayPal’s online resolution cenire has a good reputation for efficiency.
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Read the text below and answer Questions 7—14.

Rice cookers
What's the best rice cooker for you?

Ezy Rice Cooker

This has a 1.8 litre pot and a stainless steel exterior. It has a separate glass lid, and
the handle on the lid stays cool. It produces perfectly cooked white rice, but tends
to spit when cooking brown rice. There are slight dirt traps around the rim of the
lid, and neither the pot nor the lid is dishwasher safe.

Family Rice Cooker

This has a plastic exterior and a flip-top lid. The lid locks when closed and
becomes a secure handle to carry the cooker. The aluminium interior pot is quite
difficult to clean, and it can’t be put in a dishwasher. It's programmed to adjust the
temperature once the rice is done so that it stops cooking but doesn’t get cold.

Mini Rice Cooker

This has a flip-top lid and a 0.3 litre capacity. The interior pot is made of non-stick
aluminium and is dishwasher safe. This rice cooker is ideal when cooking for one.
However it does not have any handles at the side, and water sometimes overflows
when cooking brown rice.

VPN Rice Cooker

This has a painted steel exterior with a handle on each side and a steel inner
pot. It has a lift-off lid and comes with a booklet including a range of ideas for
rice dishes. However, the keep-warm setting must be manually selected and the
handles are tricky to grip.

S$16 Rice cooker

This is simple to use, not spitting or boiling over even when cooking brown
rice. The exterior stays cool when in use, so there's no danger of burning your
hand. However, the lack of handles is a nuisance, and a recipe book would have
been useful.




Reading

* Questions 7-14

”-:Eéok at the f..r've reviews of rice cookers, A—E, on page 18.

;;or which rice cooker are the following statements true?

Write the correct letter, A—-E, in boxes 7—14 on your answer sheet.
NB You may use any letter more than once.

7 The handles at the side are hard to use.

8 It cooks brown rice without making a mess.

9 It automatically switches setting to keep the rice warm when cooked.
10 It's difficult to get the removable top really clean.

11 A selection of recipes is provided with the cooker.

12 It has a handle at the top for carrying the cooker safely.

13 The outside of the cooker doesn’t get too hot.

14 You can put the pot in the dishwasher.

ol >@p 2] 19
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SEC Tl ON 2 Questions 1 5.27

Read the text below and answer Questions 15-22.

Safety when working on roofs

Afall from height is the most serious hazard associated with roof work. Preventing falls
from roofs is a priority for WorkSafe New Zeafand. Investigations by WorkSafe into falls
that occur while working at height show that more than 50 percent of falls are from under
three metres, and most of these are from ladders and roofs. The cost of these falls is
estimated to be $24 million a year — to say nothing of the human costs that resuit from
these falls. More injuries happen on residential building sites than any other workplace

in the construction sector. '

in order to prevent such injuries, a hazard assessment should be carried out for all
work on roofs to assess potential dangers. It is essential that the hazards are identified
before the work starts, and that the necessary equipment, appropriate precautions

and systems of work are provided and implemented. Hazard identification should be
repeated periodically or when there is a change in conditions, for example, the weather
or numbers of staff onsite. ‘

The first thing to be considered is whether it is possible to eliminate this hazard
completely, so that workers are not exposed to the danger of falling. This can sometimes
pbe done at the design, construction planning, and tendering stage. If the possibility of

a fall cannot be eliminated, some form of edge protection should be used to prevent
workers from falling. It may be possible to use the existing scaffolding as edge
protection. If this is not practicable, then temporary work platforms should be used. In
cases where such protection is not possible, then steps should be taken to minimise the
likelihood of any harm resulting. This means considering the use of safety nets and other
similar systems to make it less likely that injury will be caused if a fall does occur.

Ladders should only be employed for short-duration maintenance work such as touching
up paint. People using ladders should be trained and instructed in the selection and safe
use of ladders. There should be inspection of all ladders on a regular basis {o ensure
they are safe to use. ‘
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SfIOI’IS 1 522

Complete the notes below.

Choose NO MORE THAN THREE WORDS ANDIOR A NUMBER from the text for
ch answer.

Write your answers in boxes 15-22 on your answer sheet.

Safety when working on roofs
Investigations show that

e over half of falls are from 1855 than 15 ...
~»  most falls are from ladders and roofs

‘o falls cost $24 million per year

o the majority of falls 0CCUr ON 16 s
Hazard identification should be carried out

.

before the work starts
when conditions such as the weather or worker numbers change

Controis
. 17 ...

. the hazard at the planning stage before the

-

work beglns if possmie

prevent a fall by using edge protection, e.g. scaffolding or

reduce the likelihood of injury, e.g. by using 19 ..

Ladders
these should only be Used fOr 20 ..

take a long time

training should be provided in their 27 .

TEQUIBE 22 s of ladders is required

which does not

and use

21
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Read the text below and answer Questions 23-27.

Maternity Allowance for working women

You can claim Marernity Allowance once you've been pregnant for 26 weeks. Payments start
11 weeks before the date on which your baby is due.

The amount you can get depends on your eligibility. You could get ¢icher:
o £140.98 a week or 90% of your average weekly earnings (whichever is less) for 39 weeks
o £27 a week for 14 weeks

Maternity Allowance for 39 weeks
You might get Maternity Allowance for 39 wecks if one of the following applies:

e  you're employed

e you're self-employed and pay Class 2 National Insurance (including voluntary
National Insurance}

»  you've recently stopped working

You may still qualify even if you've recently stopped working. It doesn’t matter if you had
different jobs, or periods when you were unemployed.

Maternity Allowance for 14 weeks

You might get Maternity Allowance for 14 weeks if for at least 26 weeks in the 66 weeks
before your baby is due:

»  you were married or in a civil partnership

s you were not employed or self-employed

s you took part in the business of your self-employed spouse or civil partner

How to claim

You'll need an MA1 claim form, available online. You can print this and fill it in, or fill it in
online. You also need to provide a payslip or a Certificate of Small Earnings Exemption as
ptoof of your income, and proof of the baby’s due date, such as a doctor’s letter.

You should get a decision on your claim within 24 working days.

You should report any changes to your circumstances, for example, if you go back to work,
to your local Jobcentre Plus as they can affect how much allowance you get.

22
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buesfions 23-27
éompiete the sentences below.

Choose NO MORE THAN TWO WORDS AND/OR A NUMBER from the text for
each answer.

- Write your answers in boxes 23-27 on your answer sheet.

- 23  The maximum amount of money a woman can get each week is
£ s resesees s snesrein .

24 Being .riseniien ... for a time does not necessarily mean that a woman
will not be eligible for Maternity Allowance.

25 1in order to claim, a woman must send a .. .ora Small
Earnings Exemption Certificate as ewdence of her income.

26 In order to claim, a woman may need to provide a ... rerrene B8
evidence of the due date.

27 Payment may be affected by differences in someone’s . oot 1
such as a return to work, and the local Jobcenire Plus must be mformed

<t @ 2



Test 1

SECTION 3 Questions 28-40

Read the text below and answer Guestions 28-40.

The California Gold Rush of 1849

The discovery of gold in the Sacramento Valley sparked the Gold Rush, arguably one of

A

the most significant events to shape American history in the 19th century

On January 24, 1848, James Wilson Marshall, a carpenter, found small flakes of
gold in the American River near Coloma, California. At the time, Marshall was
working to build a water-powered sawmill for businessman John Sutter. As it
happens, just days after Marshall’s discovery, the Treaty of Guadalupe Hidalgo
was signed, ending the Mexican-American War and transferring California, with
its mineral deposits, into the ownership of the United States. At the time, the
population of the territory consisted of 6,500 Californios {(people of Spanish or
Mexican descent); 700 foreigners (primarily Americans); and 150,000 Native
Americans.

Though Marshall and Sutter tried to keep news of the discovery quiet, word got
out, and by mid-March 1848 at least one newspaper was reporting that large
quantities of gold were being found. Though the initial reaction in San Francisco
was disbelief, storekeeper Sam Brannan set off a frenzy when he paraded through
town displaying a small bottle containing gold from Sutter’s Creek. By mid-June,
some three-quarters of the male population of San Francisco had left town for the
gold mines, and the number of miners in the area reached 4,000 by August.

As news spread of the fortunes being made in California, the first migrants to
arrive were those from lands accessible by boat, such as Oregon, the Sandwich
Islands {(now Hawaii), Mexico, Chile, Peru and even China. Only later would

the news reach the East Coast, where press reports were initially skeptical.
Throughout 1849, thousands of people around the United States (mostly men)
borrowed money, mortgaged their property or spent their life savings to make
the arduous journey to California. In pursuit of the kind of wealth they had
never dreamed of, they left their families and local areas; in turn, their wives
had no option but to shoulder different responsibilities such as running farms or
businesses, and many made a real success of them.

By the end of the year, the non-native population of California was estimated

at 100,000 (as compared with 20,000 at the end of 1848 and around 800 in

March 1848). To accommodate the needs of the ‘49ers, as the gold miners were
known, towns had sprung up all over the region, complete with shops and other
businesses seeking o make their own Gold Rush fortune. The overcrowded chaos
of the mining camps and towns grew ever more lawless. San Francisco, for its
part, developed a bustling economy and became the central metropolis of the
new frontier.
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How did all these would-be miners search for gold? Panning was the oldest way.
The basic procedure was to place some gold-bearing materials, such as river
gravel, into a shallow pan, add some water, and then carefully swirl the mixture
around so the water and light material spilled over the side. If all went well, the
heavier gold nuggets or gold dust would settle to the bottom of the pan. Gold
panning was slow even for the most skillful miner. On a good day, one miner couid
wash about 50 pans in the usual 12-hour workday.

Another way was to use what was called a 'rocker’. isaac Humphrey is said to have
introduced it to the California gold fields. It was simply a rectangular wooden box,
set at a downward angle and mounted on a rocking mechanism. The dirt and rock
was dumped into the top, followed by a bucket of water. The box was rocked by
hand to agitate the mixture. The big rocks were caught in a sieve at the top, the
waste exited the lower end with the water, and the heavy gold fell to the bottom
of the box.

The rocker had advantages and disadvantages. The advantages were that it was
easily transportable; it did not require a constant source of water; and, most
importantly, a miner could process more dirt and rock than with a pan. The
primary disadvantage was that the rocker had difficulty in trapping the smallest
particles of gold, commonly known as 'flour’. Some miners added small amounts
of mercury to the bottom of the rocker. Due to its chemical composition, it had a
facility to trap fine gold. Periodically, the miners would remove and heat it. As it
vaporized, it would leave gold behind.

F  After 1850, the surface gold in California had largely disappeared, even as
miners continued to reach the gold fields. Mining had always been difficult and
dangerous labor, and striking it rich required good luck as much as skill and hard
work. Moreover, the average daily pay for an independent miner had by then
dropped sharply from what it had been in 1848. As gold became more and more
difficult to reach, the growing industrialization of mining drove more and more
miners from independence into wage labor. The new technique of hydraulic
mining, developed in 1853, brought enormous profits, but destroyed much of the
region’s landscape.

G Though gold mining continued throughout the 1850s, it had reached its peak
by 1852, when gold worth some $81 million was pulled from the ground. After
that year, the total take declined gradually, leveling off to around $45 million per
year by 1857. Settlement in California continued, however, and by the end of the
decade the state’s population was 380,000.



Test 1

Questions 28-31

Choose the correct fetter, A, B, C or D,

Write the correct letter in boxes 28-31 on your answer sheet.

28

29

30

31

The writer suggests that Marshall’s dlscovery came at a good time for the US
because

A the Mexican—American War was ending so there were men needing work.
B his expertise in water power would be useful in gold mining.

C the population of California had already begun to increase rapidly.

D the region was about to come under the control of the US.

What was the reaction in 1848 to the news of the discovery of gold?

A The press played a large part in convincing the public of the riches
available.

B Many men in San Francisco left immediately to check it out for
themselves.

C People needed to see physical evidence before they took it seriously.

D Men in other mines in the US were among the first to respond to it.

What was the result of thousands of people moving to California?

A San Francisco could not cope with the influx of people from around
the world.
B  Many miners got more money than they could ever have earned at home.
C Some of those who stayed behind had to take on unexpected roles.
D New towns were established which became good places o live.

What does the writer say about using pans and rockers to find gold?

Both methods required the addition of mercury.

A rocker needed more than one miner to operate it.

Pans were the best system for novice miners to use.

Miners had to find a way round a design fault in one system.

ocOm>
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Reading

Questions 3236
:..:I"he text on pages 24 and 25 has seven sections, A-G.
"I{Nhich section contains the following information?

::'._ . Write the correct letter, A—G, in boxes 32—-36 on your answer sheet.

a reference to ways of making money in California other than mining for gold

a suggestion that the gold that was found did not often compensate for the hard
work undertaken

a mention of an individual who convinced many of the existence of gold
in California

details of the pre-Gold Rush population of California

a contrast between shrinking revenue and increasing population

27
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Que§tions 37-40
Complete the summary befow.
Choose ONE WORD ONLY from the text for each answer.

Write your answers in boxes 37—40 on your answer sheet.
Basic techniques for extracting gold

The most basic method used by many miners began with digging some

R RO out of a river and hoping it might contain gold. Small amounts were
put in a pan with water. The pan was spun round, causing the liquid and less heavy
contents of the pan to come out. Gold dust, which weighed more, remained in the pan
or, if the miners were very lucky, there might even be some 38 ..., too.

It was, however, a very laborious method.

The rocker was alsc used. A miner would put some earth and rock into the higher end,
together with some water. He would then shake the rocker. Larger stones stuck in the

39 e, WhilE gold dropped to the bottom. Unfortunately, the rocker
was not designed to catch what was cailed flour. However, a process was infroduced
involving 40 ... 10 €nsure no gold was washed out in the water.

¢ x soem




WRITING:

WRITING TASK 1

“You should spend about 20 minutes on this task.

" A friend of yours is thinking of going on a camping holiday for the first time
this summer. HelShe has asked for your advice.

Write a letter to your friend. In your letter

» explain why you think your friend would enjoy a camping holiday

¢ describe some possible disadvantages

o say whether you would like to go camping with your friend this summer

Write at least 150 words.
You do NOT need to write any addresses.

Begin your letter as follows:

Dear ..

=l S[p iz 2



Test 1

WRITING TASK 2
You should spend about 40 minutes on this task.

Write about the following topic:

In many countries today, crime novels and TV crime dramas are becoming
more and more popular.

Why do you think these books and TV shows are popular?

What is your opinion of crime fiction and TV crime dramas?

Give reasons for your answer and include any relevant examples from your own
knowledge or experience.

Whrite at least 250 words.

e SERLYRED



_SPEAKING

other familiar topics.

Do you prefer to email, phone or text your friends? [Why?]

PART 2

Describe a hotel that you know.

You should say:
where this hotel is
what this hotel looks like
what facilities this hotel has

and explain whether you think this is a nice hotel
to stay in.

PART 3
Discussion topics:
Staying in hotels

Example questions:

Why do some people not like staying in hotels?
Do you think staying in a luxury hotel is a waste of money?

Working in a hotel

Example questions:
Do you think hotel work is a good career for life?

What skills are needed to be a successful hotel manager?

What kinds of emails do you receive about your work or studies?

You will have to talk
about the topic for one
to two minutes. You
have one minute to
think about what you
are going fo say. You
can make some notes

to help you if you wish.

What things are important when people are choosing a hotel?

How does working in a big hotel compare with working in a small hotel?

T’h:é examiner asks the candidate about him/herself, his/her home, work or studies and

Do you reply to emails and messages as soon as you receive them? [Why/Why not?]
Are you happy to receive emails that are advertising things? [Why/Why not?]
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Test 2

_LISTENING.

PART 1 Questions 1-10
Questions 1-4
Complete the table below.

Write ONE WORD ONLY for each answer.

Festival information

Date Type of event Details
17th a concert performers from Canada.
18th a ballet company called 1 ...
19th-20th type of play: a comedy called Jemima
a play
(afternoon) has had 8 good 2 ...
20th (evening) (a3 .. ShOw | show is called 4 e

Questions 5-10
Complete the notes below.

Write ONE WORD ONLY for each answer.

Workshops

e Making 5 ... fOOM

e  {children only} Making 6 ...

*  (adults only) Making toys from 7 ... USING various tools

Gutdoor activities
e Swimming inthe 8 .o
¢  Walking in the woods, led by anexperf on 9 ...,

See the festival organiser’s 10 ..., TOF More information

QI} 32 -0 p.123||8 p. 103|




Listening

-p_A.RT 2 Questions 11-20
ouestions 11-14

'Choose the correct letter, A, B or C.

Minster Park
The park was originally established

A as an amenity provided by the city council.
B as land belonging to a private house.
C as a shared area set up by the local community.

Why is there a statue of Diane Gosforth in the park?

A She was a resident who helped to lead a campaign.
B She was a council member responsible for giving the public access.
C She was a senior worker at the park for many years.

During the First World War, the park was mainly used for

A exercises by troops.
B growing vegetables.
C public meetings.

When did the physical transformation of the park begin?

A 2013
B 2015
C 2016
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Test 2

Questions 15-20
Label the map below.

Write the correct letter, A~l, next to Questions 15-20.

Minster Park

N

\—_——i/
. River
—

" East
_ gate

Waest
gate .

M

15 statue of Diane Gosforth .
16 wooden sculptures
17 playground
18 maze 0000
19 tenniscourts

20 fitnessarea @ = 000 e

34 [0 p.123][8 p. 104]




Listening

ART 3 Questions 2130
Questions 21 and 22
Cﬁoose TWO letters, A—-E.

Which TWO groups of people is the display primarily intended for?

students from the English department
residents of the local area

the university’s teaching staff
potential new students

students from other departmenis

moow»

- Questions 23 and 24
. Choose TWO lefters, A—-E.

" What are Cathy and Graham’s TWO reasons for choosing the novelist Charles Dickens?

His speeches inspired others to fry to improve society.

He used his publications to draw attention 1o social problems.
His novels are well-known now.

He was consulted on a number of social issues.

His reputation has changed in recent times.

MOoOGOw>»
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Test 2

Questions 25-30
What topic do Cathy and Graham choose to illustrate with each novel?

Choose SIX answers from the box and write the correct letter. A~H, next to
Questions 25-30.

Topics
poverty
education
Dickens's travels
entertainment
crime and the law
wealth

medicine

T 6 "mom oo w >

a woman's life

Novels by Dickens
25 The Pickwick Papers e
26 Oliver Twist
27 Nicholas Nickieby
28 Martin Chuzzlewit
28 Bleak House
30 Little Dorrit

‘(2 36 -[@ p.123]|[E p. 105|




PA RT 4  Questions 31-40
Complete the notes below.

- Write ONE WORD ONLY for each answer.

Listening

B Agricultural programme in Mozambique

How the programme was organised

o  Most of the work organised by farmers’ associations was done by

+ Fenced areas were created to keep animals away from crops.

¢  The programme provided
= 33 e TOT the fences
34 s, FOT SUItADIE CrOpS

— water pumps.

s  The farmers provided

— labour

=35 ., fOT the fences on their land.
Further developments

e  The marketing of produce was sometimes difficult due to fack of

o  Farmers made special places where 38 ... could be kept.
o local people later suggested keeping 39 ...
Evaluation and lessons learned

*  Agricultural production increased, improving incomes and food security.

the programme.

s It focused on a dry and arid region in Chicualacuala district, near the Limpopo River.
« People depended on the forest fo provide charcoal as a source of income.

L R was seen as the main priority to ensure the supply of water.

e  Training was therefore provided in methods of food 37 ... .

e« Enough time must be allowed, particularly for the 40 ...................... phase of

[0 p. 123][E p. 107|
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Test 2

SECTION 1 Questions 1-14

Read the text below and answer Questions 1-6.

Harvey's Storage

Harvey's Storage is a well-established independent company. We are centrally
located in the city and provide excellent facilities for all your storage requirements.

We provide safe and secure units for both long- and short-term storage dependent
on your needs. Our rates are competitive and tailored to your specific requirements
and your choice of storage unit. Heavy-duty locks and keys are provided to all

of our customers and included in the prices listed. You can hire the unit with the
storage capacity you need, for the period of time that the storage is required, in a
sound and secure environment, monitored by CCTV. With 24-hour access, customers
can deliver and collect items when it is convenient to do so, unrestricted by
business or office hours. Tarmac roadways allow customers to park cars and lorries
immediately outside their units, minimising the effort required to collect or drop
items off.

Household storage Self-storage is ideal for families or individuals with either a
short- or long-term need to store their belongings. Some of our clients are
de-cluttering, or they may be getting their property decorated, or planning to go
abroad for a time.

Student storage You may be travelling or going home to see family and friends in
the vacation, or need time to find a place to stay. You may want to store all your
books and personal items, or just a few boxes or a musical instrument. We offer
no-nonsense competitive pricing with flexible hire periods and with no hidden
extras. We can provide you with short- or long-term affordable hire in a safe and
secure environment. You are responsible for organising transport but we can also
recommend local van and driver hire companies.

Business storage Free up your expensive retail space with affordable self-storage.

We have three different business storage centres to choose from so you can choose
the location that is most convenient for you.
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Reading

Qﬁésﬁons 1-6

b’lo.:the following statements agree with the information given in the text on page 38?7

In boxes 1—6 on your answer sheet, write

TRUE if the statement agrees with the information
FALSE if the statement confradicts the information
NOT GIVEN if there is no information on this

There is an exira charge for iocks and keys.

It is possible to arrange to share a storage unit with someone eise.

You can pick up your property from the storage unit during the night-time.
You can drive your vehicle right next to your storage unit.

Students’ possessions can only be stored during vacation periods.

The storage company will collect and deliver students’ property.




Test 2

Read the text below and answer Questidns 7—14,

Local museums

Whittlesey Museum

The museum is located in the Old Town Hall, which was originally built to house
horse-drawn fire engines. It has eight rooms, and the exhibits cover topics such as
archive photographs, costume, domestic life and local celebrities.

Octavia Hill’s Birthplace House

Built in 1740, this is the birthplace of pioneer social reformer Octavia Hill, who
was active in the late 19th and early 20th centuries in social housing and the arts,
as well as in conservation issues. Visitors are taken on a guided tour and are then
free to explore the gardens.

Chatteris Museum

The old market town of Chatteris was largely rebuilt, after two serious fires in 1706
and 1864 destroyed many of the town’s ancient buildings. The museum’s exhibits
itlustrate traditional aspects of the life of local farmers as well as the railway boom
of the 19th century. The museum has a touch-screen kiosk which contains over
9,000 historic photographs and texts, reproductions of which can be made on
request.

iVlarch and District Museum

Located in the middle of the market town of March, the museum is housed in a
former school built in 1851. Its wide-ranging collections include reconstructions of
an early 20th-century kitchen, sitting room and nursery. There is also an interesting
display of historic cameras and radios, and a medal which was awarded to train
driver Ben Gimbert for his bravery in preventing loss of life when a train full of
explosives caught fire in 1944,

Wisbech and Fenland Museum

This 19th-century gem holds collections from around the world including Ancient
Egypt. Its library, which is open to the public on the first Saturday of each month,
contains the manuscript of Great Expectations by the 19th-century novelist
Charles Dickens, and the Research Room can be booked for researching local
records.




Reading

Questions 714

'L_ook at the five descriptions of museumns, A—E, in one area of England, on page 40.
Eor which museum are the following statements true?

'Write the correct letter, A~E, in boxes 7-14 on your answer sheel.

ﬁB You may use any fetter more than once.

- 7 Thereare exhibits related to the history of agriculture in the region.

8 Equipment for putting out fires used to be kept in this building.

. 9 You can find information on the rise of one type of transport.

- 10 There are things to see both inside and outside.

11 It is possible to obtain copies of old pictures and documents.

12 On certain days you can see an original work by a writer of fiction.

13 Someone who was interested in environmental matters lived here for a time.

14 This museum has an exhibit related o a heroic achievement.

< NErE



Test 2

SECTION 2 Questions 15-27

Read the text below and answer Questions 15--20.,

Workplace health and safety considerations for plumbers

Like many trades, plumbing can be a dangerous job. It is important to take all reasonably
practicable measures to keep customers and yourself incident and injury free.

Biohazard waste

Plumbers regularly come into contact with biohazard waste. It's the nature of the job,
but that doesn’t mean you should be complacent about it. According to Safe Work
Australia, communicable diseases from work-related exposures to biological hazards
such as sewage have been estimated to cause 320,000 deaths across the globe each
year. In addition to this, plumbers are regularly exposed io other biohazards such as
mould, bacteria and algae. Don’t risk it ~ make sure appropriate protective clothing and
equipment is used.

Confined spaces

Plumbers may spend much of their time working in confined spaces, where they are at
risk from contaminants, including airborne gases, vapours and dusts, that may cause
injury from fire or explosion. They may also be exposed to high concentrations of
airborne contaminants that may be harmful to health. For example, one plumber was
fined $220,000 after an employee suffered from carbon-monoxide poisoning. Another
potential hazard for plumbers in confined spaces is that of drowning, if water sources are
not adequatety cut off.

The Safe Work Australia confined spaces code of practice outlines the necessary steps
and precautions for avoiding illness and injury.

Electricity

The Master Plumbers’ Association calls electricity ‘plumbing’s hidden killer’. Metal

pipes are often conductive and so gloves which provide insulation should form part of a
plumber’s tool Kit, as should a plumbing voltage monitor and a volt tester. Gloves shouid
be checked prior to every use and replaced every 12 to 14 months. Electrical equipment
like bridging conductors should be regularly checked, with appropriate tags on the
equipment to verify its safety. The project should be stopped immediately if there is any
sign of electricity, so that the power can be disconnected by a qualified electrician prior
to continuing work.

L.




Questions .1 5-20

.'Complete the table below.

‘Choose ONE WORD ONLY from the text for each answer.

\Write your answers in boxes 15-20 on your answer sheet.

Reading

-:r;pe of danger

Examples Risks involved Necessary action
Bichazard g can lead to disease | use protective clothing

mould, bacteria, and death and equipment

algae

Electricity

are conductive

Confined contaminants .g. injury from fire or follow Safe Work
spaces gases, vapours and | explosion code of practice
dusts
high concentrations |16 ... follow Safe Work
of harmful airborne code of practice
contaminants e.g.
carbon monoxide
water ) I OO cut off water sources
metal pipes which death from - use insulated

electrocution

and appropriate
equipment

— ensure equipment
has

on to show it is safe
— make sure electricity
has been
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Test 2

Read the text below and answer Quest}'ons 21-27.

How to manage flexible working
with your employees

There is no denying that flexible working has grown enormously in recent years. It does,
however, require careful management.

When it comes to implementing flexible working one word is key: trust. All flexible workers
should be trusted and given well-defined objectives from the start and their contribution
should be assessed according to their output, as opposed to the time they spend on the

job. It can be a big step to implement such a change in your business, so if you are slightly
cautious then I recommend perhaps setting up an end-of-the-day review to see how much
progress has been made. As all parties find their feet with the new set-up, this contact can
slowly be reduced.

In my eyes, it is also vital that there is shared calendar access for everyone so that people

can see where their colleagues are each day. This way if they need to catch up with someone
they can plan when to do so. Technology now exists to enable employees to stay in touch
with other members of staff and external partners. iMeet, for example, is a tool which allows
all forms of collaboration for remote working, from video conferencing, live chat and file
sharing to screen sharing. The new breed of worker is therefore fully equipped to work
productively away from the office, and can still feel like they’re in the same room as others
when necessary.

In my experience, employees are often more productive working at home as they can

work the exact hours they want and do not have to cope with distraction caused by other
employees. Being outside the confines of the office walls also appears to foster creativity. In
addition, we find staff are more motivated as they have a better work--life balance. In terms
of the business, we find this helps with top talent recruitment and staff retention, and a
happy workforce is 2 more successful one.



Reading

Questions 21-27
~omplete the notes below.
Choose ONE WORD ONLY from the text for each answer.

Write your answers in boxes 21-27 on your answer sheet.

9

&

Flexible working

How to organise flexible working

trust your employees

provide them with clear 21 ...

base measurements of performance on their output

initially, have @ 22 ... Of Progress each day

MAKE SUME 8 23 oot 18 @CCESSIDlE tO give detalls of
colieague locations

use a program such as iMeet to encourage different types of
24 s, DETWEEN WOTKETS

Benefits of fiexibility

greater productivity

[€SS 25 oo [FOME COll€AQUES
INCTease N 26 ...

more motivated staff

greater success for the company with staff recruitment and

@ p. 124]
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Test 2

SECTION 3 Questions 28-40

Read the text on pages 47 and 48 and answer Questions 28-40.

Questions 28—-33

The text on pages 47 and 48 has six sections, A-F.

Choose the correct heading for each section from the list of headings below.

Write the correct number, i—vii, in boxes 28-33 on your answer sheet.

28
29
30
31
32
33

iv

vi

vii

List of Headings
Developing an item that appears frue to life
Extending the project to other endangered species
A short but intensive investigation with longer-term follow-up
Problems facing sea turtles at a global level
Caoillection of eggs and their possible onward routes
Intensive and large-scale poaching in one location

Why catching the poachers may not solve the problem

Section A

Section B
Section C
Section D

Section E

Section F




Reading

Preventing the theft of turtie eggs

Conservationists and law enforcement have struggled to prevent
wildlife trafficking. But could some plastic eggs and GPS
frackers change the game?

A Humans have been eating sea turtle eggs (and killing adult turtles for meat) for

millennia. However, as human populations exploded and as sea turtles began

to confront additional threats such as intensive fishing, beach development and
climate change, sea turtle popuiations declined precipitously. Today, all but one of
the world’s seven species of sea turtles are considered threatened according to
the IUCN* Red List. And the one that's not — the flatback turtle — is listed as data
deficient, which means scientists simply don’t know how it's doing.

One major problem is that every year millions of sea turtle eggs are illegally taken
by poachers for sale on the black market. The situation is particularly serious in
Nicaragua, in Ceniral America, which is home to four sea turtle species.

Kim Williams-Guillen, who works for conservation body Paso Pacifico, described
the poaching of sea turtle nests on the beaches of Nicaragua as ‘uncontrolled,
unreguiated, extensive and contested’. Even the best-protected beaches are
plundered to some extent and it's not uncommon to see poachers digging up nests
just meters from tourists watching sea turtles laying their clutch at night, she said.
This poaching becomes particularly frenzied during the arribadas — mass laying
events where thousands of turtles nest on the same beach for a single nightin a
biological strategy to overwhelm natural predators.

‘Even with armed guards, the numbers of poachers overwhelm military personnel
by ten or twenty to one,” Williams-Guillen said. ‘Although many poachers are

locals with limited resources, during these arribadas there are influxes of gangs of
poachers from larger cities outside local communities. These are not just local poor
people without other options.’

But to protect the country’s sea turtles, Williams-Guillen said conservationists
shouldn’t just depend on catching low-level operators. ‘if one poacher decides to
stop, another one will just step into his place ... we need to know more about the
middlemen and people higher up in the distribution chain,” she said.

Paso Pacifico’s solution is the creation of high-tech sea turtle eggs: fake eggs
convincingly crafted to look like the real thing, but which contain GPS tracking
devices. These have the potential to reveal the destination markets for trafficked
sea turtle eggs.

N: Internationai Union for Conservation of Nature
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Test 2

Making convincing sea turtle eggs is not easy, and Paso Pacifico is still working on
perfecting a prototype. In particular, it's proving quite problematic to create the right
texture, since sea turtle eggs are not covered in a hard shell like those of birds, but
are quite flexible.

So Paso Pacifico brought in Lauren Wilde, a special effects artist in the US, to
create a convincing outer shell. First, Wilde had to get her hands on the real thing.
Since it’s illegal to send sea turtle eggs over the border, Wilde is using land turtie
eggs from California. ‘It was really eye opening and important for me to feel these
eggs and how the shell bends a little,” she said.

To get the GPS device inside the shell, Paso Pacifico is using 3D printers to make
a plastic ball which will then have a GPS transmitter fitted inside. This will take
the place of the embryo inside the shell. Lastly the fake shells will be sealed with
silicone, waterproofing them.

Sea turtles on average lay around 100 eggs in a nest, and once the fake eggs are
finished they will be slipped in with the real ones. Williams-Guillen said it might
even be possible to deliver fake eggs into nests while poachers are at work. Wary
of tourists, poachers will often back off if strangers come near and then return when
they have gone. ‘It wouid be pretty easy to drop an egg in the dark into a nest they
have been digging up,’ she said.

Once the poacher picks up the fake egg along with the real ones, conservationists
and law enforcement agents will be able to track them. Experts believe most of the
stolen eggs eventually make their way out of Nicaragua, possibly to El Salvador

or Guatemala. However, there is also growing concern that sea turtle eggs from
Central America are actually heading to the USA, from where they are sold on to
other countries around the world.

To date, Paso Pacifico has yet to put a single fake egg in a nest. But Williams-
Guillen said she isn’t too concerned that pubticity for their scheme will result in
poachers looking for the eggs. ‘The vast majority of the poaching is happening at
night, so already it is hard to tell [the eggs] apart, and at this point, poachers and
middiemen are not closely inspecting eggs, but rather shoving them into a sack as
quickly as possible.’

Of course, poachers will eventually become aware of the prospect of fake eggs
among the real ones - especially when customers fry {o bite into an egg and break
their teeth on the GPS transmitter instead. So, Paso Pacifico plans to do a massive
deployment of as many fakes as possible to gather a lot of data before poachers
get wise.

Knowing where the eggs go will allow conservationists and law enforcement agents
to focus their resources on the right places — whether it be through awareness-
building campaigns or crackdowns on illegal sellers. And eventually Paso Pacifico
hopes to share the technology with interested parties around the world.




Reading

g on
right -
» bUE cpoose the correct fetter, A, B, C or D.

Q_L'}éstfons 34-37

Write the correct letter in boxes 34-37 on your answer sheet.

34 What does the writer suggest about the flatback turtie?

A It could be as severely threatened as other turtles.
B It has been neglected by scientists in the past.

C ltisin less danger than some other species.

D it should be removed from the IUCN Red List.

Williams-Guillen says that the poaching of sea turtle eggs in Nicaragua

A is mainly carried out by local people.

B  may be encouraged by the presence of tourists.

C sometimes has a highly organised structure.

D canonly be controlled by the use of armed guards.

et 36 In Section E, Williams-Guillen says that one way to encourage poachers to take the
Y fake eggs is to

: A make fake nests and put the eggs into them.

S 1 B put them in nests with just a few real eggs.

e C distract the poachers after the fake eggs have been put in the nests.
D put them in nests that the poachers have started to dig up.

37 itis planned to use a large number of fake eggs at the beginning because

some of the fake eggs may be missed by the poachers.
it may not be possible to continue the project indefinitely.
some eggs may be hidden in the sand.

it may not be feasible to fund long-term research.

oow>
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Questions 38-40
Complete the summary below.
Choose ONE WORD ONLY from the text for each answer.

Write your answers in boxes 38-40 on your answer sheet.

Making convincing sea turtle eggs

One difficulty in creating a fake sea turtle egg is to get the appropriate texture for the
shell. Unlike a bird’s egg, a turtle’s egg has a shell which is 38
Lauren Wilde has studied eggs from Californian turtles that live on 39
to create a realistic reproduction of the shell. A GPS device will then be placed insidea .
40 oo in the fake shell. Finally, silicone will be applied to the shefl to make

it waterproof.
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WRITING.

WRITING TASK 1

vou should spend about 20 minutes on this task.

' A museum near your home is looking for people to do part-time voluntaryl

_ Write a letter to the museum director to apply for the voluntarylunpaid work.
- In your letter

"« explain why you want to do voluntarylunpaid work at the museum
'« describe some skills and qualities you have that would be useful
« give details of when you would be available for work

: unpaid work. You would like to do some voluntarylunpaid work at the museum.

- Write at least 150 words.
You do NOT need to write any addresses.
- Begin your letter as follows:

' Dear Sir or Madam,

:;' ‘I/ -39 p. 131
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Test 2

WRITING TASK 2

You should spend about 40 minutes on this task.

Write about the following topic:

Nowadays many people complain that they have difficulties getting
enough sleep.

What problems can lack of sleep cause?

What can be done about lack of sleep?

Give reasons for your answer and include any relevant examples from your own
knowledge or experience.

Write at least 250 words.

al s s[S5 )



SPEAKING

PART 1

~ The examiner asks the candidate about him/herself, his/her home, work or studies and
other familiar topics.

EXAMPLE
Languages

» How many languages can you speak? [Why/Why not?]

+ How useful will English be to you in your future? [Why/Why not?]

» What do you remember about learning languages at school? [Why/Why not?}
+ What do you think wouid be the hardest language for you to learn? {Why?]

PART 2

Describe a website that you bought something from. You will have to talk
about the topic for one
o two minutes. You
have one minute to

You should say:
what the website is
what you bought from this website

how satisfied you were with what you bought think a‘bout what you

are going to say. You
and explain what you liked or distiked about using can make some notes
this website. {o help you if you wish.

PART 3
Discussion topics:
Shopping online

Example questions:

What kinds of things do people in your country often buy from online shops?
Why do you think online shopping has become so popuiar nowadays?
What are some possible disadvantages of buying things from online shops?

The culture of consumerism

Example questions:

Why do many peopie foday keep buying things which they do not need?

Do you believe the benefits of a consumer society outweigh the disadvantages?
How possible is it to avoid the culture of consumerism?

+
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Test 3

LISTENING

PART 1 Questions 110
Complete the notes below.

Write ONE WORD AND/OR A NUMBER for each answer,

Employment Agency: Possible Jobs

First Job
Administrative assistant in a company that produces 1 ... {North

London)

Responsibilities

s data entry

* gO10 2. and take notes
e general admin

o managementof 3 ...

Reguirements

e good computer skills including spreadsheets
» good interpersonal skills

o attentiontod ...

Experience

o needaminimumof 5 .. of experience of teleconferencing




Listening

_é.econd Job

warehouse assistant in South London

~ Responsibilities

e stock management

. Managing 6 ..o
Requirements

e ability to work with numbers

¢ good computer skills

o veryorganised and 7 ...

s good communication skills

o usedtoworkingin a8 ...

e able fo cope with items that are 9

Need experience of

s  driving in London
» warehouse work
° [ service

>/ p.125| B p. 109

55



Test 3

PART 2 Questions 11-20

Questions 11-16

Choose the correct letter, A, B or C.

11

12

13

14

15

16

Street Play Scheme
When did the Street Play Scheme first take place?

A two years ago
B three years ago
C sixyears ago

How often is Beechwood Road closed to traffic now?

A once aweek
B on Saturdays and Sundays
C onceamenth

Who is responsible for closing the road?

A a council official
B the poiice
C local wardens

Residents who want to use their cars

A have to park in another street.
B must drive very slowly.
C need permission from a warden.

Alice says that Street Play Schemes are most needed in

A wealthy areas.
B  quiet suburban areas.
C areas with heavy traffic.

What has been the reaction of residents who are not parents?

A Many of them were unhappy at first.
B They like seeing children play in the street.
C They are surprised by the lack of noise.




Listening

Choose TWO letters, A-E.

Which TWO benefits for children does Alice think are the most important?

increased physical activity

increased sense of independence
opportunity fo learn new games
opportunity to be part of a community
opporiunity to make new friends

moow»

}: Questions 19 and 20
" Choose TWO fetters, A-E.

Which TWO results of the King Street experiment surprised Alice?

more shoppers

improved safety

tess air poliution

more relaxed atmosphere
less noise pollution

mooow>»
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Test 3

PART 3 Questions 21-30
Questions 21-26
Complete the notes below.

Write ONE WORD ONLY for each answer.

What Haze! shouid analyse about items in newspapers:

o What 21 . the item is on

8 thE 22 e of the item, including the headline

8 ANY 23 e, @CCOMpANYing the itern

¢ the 24 .. of the item, e.g. what's made prorminent

Questions 2730
What does Hazel decide to do about each of the following types of articles?

Write the correct letter, A, B or C, next to Questions 27-30.

A She will definitely look for a suitable article.
B  She may look for a suitable articie.

C  She definitely won’t look for an article.

Types of articles
27 national news item .
28 editorial 000
29 humaninterest =
30 arts 0 s

5

[#+]
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Listening

ART 4  Questions 31-40

Complete the nofes below.

- Write ONE WORD ONLY for each answer.

Early history of keeping clean
Prehistoric times:

. water was used to wash off 31 .

Ancient Babylon:

s soap-like material found in 32 ... Cylinders

Ancient Greece:
s  people cleaned themselves with sand and other substances
e used a strigil — scraper made of 33 ..

° washed clothes in streams

Ancient Germany and Gaul:

e used soap to colour their 34 ...

Ancient Rome:

s+ animal fat, ashes and clay mixed through action of rain, used for
washing clothes

o from about 312 BC, water carried to Roman 35 ... DY @aqueducts

Europe in Middle Ages:
s decline in bathing contributed to occurrence of 36 ...

L ¥ O began to be added to soap

Europe from 17th century:
e 1600s: cleanliness and bathing started becoming usual
s 1791: Leblanc invented a way of making 500 S oM 38 ..o

e early 1800s: Chevreul turned scapmaking into @ 39 ...

o from 1800s, there was no longer a 40 ... on soap

- @ p 125/ |8 p. 13| 59




Test 3

_READING

SECTION 1 Questions 1-14

Read the text below and answer Questions 1-7.

Young Fashion Designer UK competition

Young Fashion Designer UK is an exciting national competition which aims to
showcase and promote the exceptional work achieved by students studying courses
in textile design, product design and fashion throughout the UK.

The competition is designed for students to enter the coursework they are currently
working on rather than specifically producing different pieces of work. If you
would like to add to your coursework, that is for you and your teacher to decide.

You can apply independently or through your school/college. To enter please
ensure you follow these steps:

1)  Provide three A3 colour copies from your design folder.
You must include:
~ initial ideas about the clothing
- a close-up photograph of the front and back view of the finished clothing.
2) Please label each sheet clearly with your name and school (on the back).
3) Print off a copy of your registration form and attach it to your work.
4) Post your entry to the Young Fashion Designer Centre.

Once the entry deadline has passed, the judges will select the shortlist of students
who will be invited to the Finals. You will be notified if you are shortlisted. You will
need to bring originals of the work that you entered. Each finalist will have their
own stand consisting of a table and tabletop cardboard display panels. Feel free

to add as much creativity to your stand as possible. Some students bring tablets/
laptops with slideshows or further images of work but it should be emphasised that
these may not necessarily improve your chances of success.

The judges will assess your work and will ask various questions about it. They will look
through any supporting information and the work you have on display before coming
together as a judging panel to decide on the winners. You are welcome to ask the
judges questions. In fact, you should make the most of having experts on hand!

There are 1st, 2nd and 3rd prize winners for each category. The judges can also
decide to award special prizes if the work merits this. The 1st, 2nd and 3rd place
winners will receive a glass trophy and prize from a kind donor.
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Reading

' Questions 17
Do the following statements agree with the information given in the text on page 60?
in boxes 1-7 on your answer sheet, write

TRUE if the statement agrees with the information
FALSE if the statement contradicts the information
NOT GIVEN if there is no information on this

1 Participants are required fo create a new item of clothing for the Young Fashion
Designer UK competition.

2 Participants must send information about the thoughts that led to the item they are
entering for the competition.

The shortlist will consist of a fixed number of finalists.
Finalists can choose how 1o present their work to the judges on their stand.

It is strongly recommended that finalists support their entry with additional
photographs.

Questions that the students ask the judges may count towards the final decisions.

Extra prizes may be awarded depending on the standard of the entries submitted.

3 .




0

Test 3

Read the text below and answer Questioné 8-14.

Which keyboard should you buy?

It's worth remembering that a bad keyboard can significantly affect your entire
computing experience. So make sure you pick the right keyboard for your needs.

A Logitech K120

Logitech’s K120 offers a number of extra features. It's spill-resistant, draining small
amounts of liquid if you have an accident. It isn't particularly eye-catching, but it
feels very solid. For the price, it's a tempting choice.

B  Cherry MX 3.0 Keyboard

The Cherry MX 3.0 looks simple and neat, thanks to its compact build. It's solid,
durable and you don’t need to push keys all the way down to activate them. It's
also rather loud though, which can take some getting used to.

C logitech K780

The K780 is a compact, pleasantly modern-looking keyboard. There's an
integrated stand for smartphones and tablets too. It's quiet to type on, and the
circular keys are easy to familiarise yourself with, weli-spaced and large enough to
hit accurately. For this price though, the lack of backlighting is disappointing.

D Microsoft Sculpt Ergonomic

The Sculpt’s curved, strange-looking build serves a purpose. It provides wrist
support and lifts your forearms into a relaxed position so you don't hurt yourself
from typing for lengthy periods. It feels weird, but it seems to do the trick.

E  Microsoft Universal Bluetooth Keyboard

Microsoft's Bluetooth keyboard has one very handy feature — you can fold it in
half and carry it around in your jacket pocket or bag, and it feels rather like a large
wallet. It has generously sized keys, though the two-piece spacebar takes some
getting used to. Another useful feature is that you can get up to three months’
use from a single charge.

F  Corsair Strafe RGB Keyboard

Corsair's keyboard is expensive, flashy and extremely impressive. All of its keys
are programmable, there’s eye-catching backlighting and the buttons are textured
for improved grip. All this is because it’s designed for gamers. However, it's also
silent, meaning it is suitable for everyday office work too.




Reading

buestions 814

:_.-:'L..ook at the éix reviews of computer keyboards, A~F, on page 62.
:f_' For which keyboard are the following statements true?

Write the correct letter, A—F, in boxes 8—14 on your answer sheet.
" NB You may use any letter more than once.

This keyboard may not suit users who prefer the keys to be almost silent.
9 This keyboard is easily portable because it can be made o fit into a small space.
- 10 This keyboard includes a special place to put smail devices.

11 This keyboard is designed to prevent injury to those who spend a iot of time on
the computer.

12 This keyboard offers good value for money.

13 This keyboard is primarily aimed at people who use their computer for
entertainment.

14 It shouldn't take long for users to get used to the shape of the keys on this
keyboard. '

| SOp iz e
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Test 3

SECTION 2 Questions 15-27

Read the text below and answer Questions 15-20.

Working for a small company may be better
than you think

Recent research shows that many job-seekers believe their ideal position would be in
a large company. However, working for a smail or medium-sized business has many
advantages that are too easily overlooked. Here are just a few of them.

Working in a small organisation with a small workforce means it's likely to be easy

to become part of it. It won’t be long before you're familiar with the staff and the
departments that you need to deal with. This can provide a feeling of comfort that takes
much longer to develop in a large company. Departments are likely to be small and have
close connections with each other, which helps to make internal communication work
well — everyone knows what's going on. You'll also gain a better understanding of how
your own role fits into the company as a whole. -

in a small business you're likely to have considerable variety in your workload, including
opportunities to work in different areas of the company, which will allow you to identify
abilities that you didn’'t know you had. An introduction to new activities could even lead to
a change of career. This variety in your work will help to make it stimuiating, so you have
a good reason for getting out of bed in the morning.

There will be plenty of opportunities to show initiative, and you'll also learn to function
well as part of a team. Because it's much harder to overlook someone within a small
workforce than a large one, your efforts are more likely to attract the attention of those
higher up. You'll have plenty of opportunity to show what you can do, and to have your
potential noticed. The result is very likely to be that promotion comes to you faster.

Small businesses are usually flexible, something that is rarely true of large
organisations. This means that if they’re well managed, they can adapt to make the
most of changes in the wider economy, which in turn can help you. Don’t dismiss them
as a place to work because of the myths about them. Smail firms can be ideal places for
developing your career.
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Reading

Ouestions 15-20
Complete the sentences below.
choose ONE WORD ONLY from the text for each answer,

- Write your answers in boxes 15-20 on your answer sheet.

In a smali business it is easy t0 bECOMe ..., With cOlleagues
and other departments.

You may find you RAVE ... you were not aware of.

Finding that your WOrk is ... will make you enjoy doing it.

Other people are likely to realise that you have ..., .

Opportunities for ... Will COMe sooner than in a larger
business.

You can benefit from a small company being more ..., than a
large one.
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Test 3

Read the text below and answer Questions 21-27.

66

Starting a new job

Make sure you know when and where you are expected to report on your first
day. If the route from home is unfamiliar to you, make a practice run first: the
normal first activity in a new job is a meeting with your boss, and it would be
embarrassing to be late. Dress formally until you're sure of the dress code.

You should expect to have an induction programme planned for you: a security
pass; visits to whatever parts of the organisation you need to understand to do
your job properly; meetings with anyone who could affect your success in the role;
and someone to show you where everything is and tell you all the real rules of

the culture ~ the ones that are never written down but which everyone is meant
to follow.

It can be a shock to join a new organisation. When you are a newcomer, feeling
uncertain and perhaps a little confused, there can be a strong temptation to

talk about your old job and organisation as a way of reminding yourself and
telling others that you really know what you are doing, because you did it in your
previous role. Unfortunately, this will suggest that you have a high opinion of
yourself, and that you think your old place was better. It has enormous power to
annoy, so don't do it.

All employers have a core product or service paid for by customers which justifies
their existence. If you are not part of this core activity, remember that your role

is to provide a service to the people who are part of it. Understanding their
concerns and passions is essential for understanding why your own role exists, and
for knowing how to work alongside these colleagues. This is why you must see
this product or service in action.

When | worked for a television company, all of us, whatever our job, were strongly
encouraged to visit a studio and see how programmes were made. This was

wise. Make sure you do the equivalent for whatever is the core activity of your
new employer.

Don't try to do the job too soon. This may seem strange because, after all, you
have been appointed to get on and do the job. But in your first few weeks your
task is to learn what the job really is, rather than immediately starting to do what
you assume it is.

Starting a new job is one of life’s major transitions. Treat it with the attention it
deserves and you will find that all your work in preparing and then going through
the selection process has paid off magnificently.




21
2
o
24
25
26
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Reading

- Questions 21-27

-.The text on p.age 66 has seven paragraphs, A~-G.

;'. Which paragraph mentions the following?

Write the correct letter, A—G, in boxes 2127 on your answer sheet.

NB You may use any letter more than once.

the emotions that new employees are likely to experience at first

a warning to be patient at first

how colieagues might react to certain behaviour

travelling to your new workplace before you start working there

an example of observing an activity carried out within an organisation
some things that the organisation should arrange for when you begin

a division of jobs within an organisation into fwo categories

[0 0p 126
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Test 3

SECTION 3 Questions 28-40

Read the text below and answer Questions 28—40.

How animals keep fit

No one would dream of running a marathon without first making a serious effort to train for
it. But no matter how well they have stuck to their training regime, contestants will find that
running non-stop for 42 kilometres is going to hurt.

Now consider the barnacle goose. Every year this bird carries out a 3000-kilometre
migration. So how do the birds prepare for this? Do they spend months gradually
building up fitness? ‘That’s not really the barnacle goose’s style. Instead, says environmental
physiologist Lewis Halsey, “They just basically sit on the water and eat a lot.”

Until recently, nobody had really asked whether exercise is as tightly connected to fitness
in the rest of the animal kingdom as it is for us. The question is tied up in a broader
assumption: that animals maintain fitness because of the exercise they get finding food and
escaping predators.

Halsey points out that this may not necessarily be the case. Take the house car. Most
domestic cats spend much of the day lounging around, apparently doing nothing, rather
than hunting for food. But over short distances, even the laziest can move incredibly fast
when they want to. Similarly, black and brown bears manage to core out of several months’
hibernation with their muscle mass intact — without having to lift so much as a paw during
this time.

Barnacle geese go one better. In the process of sitting around, they don’t just maintain their
fitness. They also develop stronger hearts and bigger flight muscles, enabling them to fly for
thousands of kilometres in a migration that may last as little as two days.

So, if exercise isn’t necessarily the key to physical strength, then what is? One clue comes
from a broader view of the meaning of physical fitness. Biologically speaking, all it means is
that the body has undergone changes that make it stronger and more efficient. In animals
such as bears these changes appear to be triggered by cues such as falling temperatures or
insufficient food. In the months of hibernation, these factors seem to prompt the release of
muscle-protecting compounds which are then carried to the bears’ muscles in their blood
and prevent muscle loss.

Barnacle geese, Halsey suggests, may be responding to an environmental change such as

temperatute, which helps their bodies somehow ‘know’ that a big physical challenge is
looming. In other bird species, that cue may be something different. Chris Guglielmo, a
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physiological ecologist, has studied the effect of subjecting migratory songbirds known

as vellow-rumped warblers to changing hours of daylight. “We don’t need to take little
songbirds and train them up to do a 6- or 10-hour flight,” he says. If they are subjected to the
right daylight cycle, ‘we can take them out of the cage and put them in the wind tunnel, and
they fly for 10 hours’

Unlike migratory birds, however, humans have no biological shortcut to getting fit. Instead,
pressures in our evolutionary history made our bodies tie fitness to exercise.

Our ancestors’ lives were unpredictable. They had to do a lot of running to catch food and
escape danger, but they also needed to keep muscle mass to a minimum because muscle is
biologically expensive. Each kilogram contributes about 10 to 15 kilocalories a day to our
metabolism when resting — which doesn’t sound like much until you realise that muscles
account for about 40 percent of the average person’s body mass. ‘Most of us are spending
20 percent of our basic energy budget taking care of muscle mass,” says Daniel Lieberman,
an evolutionary biologist and marathon runner.

So our physiology evolved to let our weight and fitness fluctuate depending on how much
food was available. “This makes us evolutionarily different from most other animals,” says
Lieberman. In general, animals merely need to be capable of short bouts of intense activity,
whether it’s the cheetah chasing prey or the gazelle escaping. Cats are fast, but they don't
need to run very far. Perhaps a few mad dashes around the house are all it takes to keep a
domestic one fit enough for feline purposes. ‘Humans, on the other hand, needed to adapt
to run slower, but for longer,’ says Lieberman.

He argues that long ago on the African savannah, natural selection made us into ‘supremely
adapted’ endurance athletes, capable of running prey into the ground and ranging over long
distances with unusual efficiency. But only, it appears, if we train. Otherwise we quickly
degenerate into couch potatoes.

As for speed, even those animals that do cover impressive distances don have to be the
P P
fastest they can possibly be. Barnacle geese needn’t set world records when crossing the North
34 P Y 8 8

- . - - v [1 . - L]

Adantic; they just need to be able to get to their destination, ‘And,” says exercise physiologist
24 ¥ ys1010g

Ross Tucker, humans may be the only animal that actually cares about reaching peak
performance.” Other than racehorses and greyhounds, both of which we have bred to race,
animals aren’ directly competing against one another. ‘I don’t know that all animals are the
same, performance-wise ... and we don’t know whether training would enhance their ability,
he says.
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Test 3

Questions 28-30

Choose the correct letter, A, B, C or D.

Write the correct letter in boxes 2830 on your answer sheet.

28 The writer discusses marathon runners and barnacle geese to introduce the

idea that

marathon runners may be using inefficient training methods.
the role of diet in achieving fithess has been underestimated.
barnacle geese spend much longer preparing to face a challenge.
serious training is not always necessary for physical achievement.

LDoOw>

29 The writer says that human muscles

use up a lot of energy even when resting.

are heavier than other types of body tissue.
were more efficiently used by our ancestors.
have become weaker than they were in the past.

cOoOm>»

30 The writer says that in order to survive, early humans developed the ability to

A hide from their prey.

B run long distances.

C adapt their speeds to different situations.

D predict different types of animal movements.
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* Questions 31-35
Complete the summary below.
" Choose ONE WORD ONLY from the text for each answer.

Write your answers in boxes 31-35 on your answer sheel.
What is the key to physical fithess?

In biological terms, when an animal is physically fit, its body changes, becoming more
powerful and 31 ... - FOF be@rs, this change may be initially
caused by colder weather or a lack of 32 ... , Which during
......................................................... causes certain compounds to be released into their

e @0 10 travel around the body. These compounds appear
to prevent muscle loss. In the case of barnacle geese, the change may be due to a

Varation iN 35 ..o eesssisssis -

Reading
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Test 3

Questions 36—-40

Look at the following statements (Questions 36—40) and the list of researchers below.

Match each statement with the correct researcher, A, B, C or D.

Write the correct lefter, A, B, C or D, in boxes 36—40 on your answer sheet.

NB You may use any letter more than once.

36
37
38

39
40

+ -

Cne belief about how animals stay fit is possibly untrue.
It may not be possible to {rain all animals to improve their speed.

One type of bird has demonstrated fithess when exposed to a stimulus in
experimental conditions.

Human energy use developed in a different way from that of animals.

One type of bird may develop more strength when the weather becomes warmer
or cooler. '

List of Researchers
LLewis Halsey
Chris Guglielmo

Daniel Lieherman

OO W >

Ross Tucker
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CWRITING.

 WRITING TASK 1

i You should spend about 20 minutes on this task.

A friend of yours is thinking about applying for the same course that you did
at university. HelShe has asked for your advice about studying this subject.
Write a letter to your friend. In your letter

« give details of the course you took at the university

e explain why you recommend the university

s give some advice about how to apply

Write at least 150 words.
You do NOT need to write any addresses.

Begin your letter as follows:

=« SEpwE 7



Test 3

WRITING TASK 2
You should spend about 40 minutes on this task.

Write about the following topic:

In the future, more people will choose to go on holiday in their own country
and not travel abroad on holiday.

Do you agree or disagree?

Give reasons for your answer and include any relevant examples from your own
knowledge or experience.

Write at least 250 words.

“© u s




SPEAKING

PART 1

The examiner asks the candidate about him/herself, his/her home, work or studies and
other familiar topics.

EXAMPLE
Swimming

+ Did you learn to swim when you were a child? [Why/Why not?]

+ How often do you go swimming now? [Why/Why not?]

-« What places are there for swimming where you live? [Why?]

s Do you think it would be more enjoyable to go swimming outdoors or at an indoor
poci? {Why?]

PART 2

Describe a famous business person that you know You will have to talk
about. about the topic for one
tfo two minutes. You
have one minute to
think about what you
are going to say. You
can make some notes
and explain what you think of this business person. to help you if you wish.

You should say:
who this person is
what kind of business this person is involved in
what you know about this business person

PART 3
Discussion topics:
Famous people today

Example questions:

What kinds of people are most famous in your country today?

Why are there so many stories about famous people in the news?

Do you agree or disagree that many young people today want to be famous?

Advantages of being famous

Example questions:

Do you think it is easy for famous people to earn a lot of money?

Why might famous people enjoy having fans?

In what ways could famous people use their influence to do good things in the world?

‘I’ *




Test 4

PART 1 Questions 1-10

Complete the form below.

LISTENING.

Write ONE WORD ANDIOR A NUMBER for each answer.

Customer Satisfaction Survey

Customer details
Name:
Occupation:

Reason for travel today:

Journey information

Name of station returning to:
Type of ticket purchased:
Cost of ticket:

When ticket was purchased:
Where ticket was bought:

Satisfaction with journey
Most satisfied with:
Least satisfied with:

Satisfaction with station facilities

Most satisfied with:
Least satisfied with:

Neither satisfied nor dissatisfied with:

Sophie Bird

standard 4 ... ticket

yesterday

the wifi

ENE T s 1S TNOMING

ROW MUCH B e eene was
provided

lack of seats, particularly on the

. RVaEIADlE
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PART 2

Questions 11-16

Label the map below.

Questions 11-20

Write the correct letter, A—H, next fo Questions 11—16.

Croft Valley Park

North gate

wture playground

Old museum| |D

F

Glass houses

5

i &

AN

11
12
13
14
15
16

café

toilets

formal gardens
outdoor gym
skateboard ramp

wild flowers

South gate

Listening
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Test 4

Questions 17 and 18
Choose TWO letters, A—E.

What does the speaker say about the adventure playground?

Chiidren must be supervised.

It costs more in winter.

Some activities are only for younger children.
No payment is required.

It was recently expanded.

moowy»

Questions 19 and 20
Choose TWO letters, A~E.

What does the speaker say about the glass houses?

They are closed at weekends.

Volunteers are needed to work there.

They were badly damaged by fire.

More money is needed to repair some of the glass.
Visitors can see palm trees from tropical regions.

mooOomE»
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Listening

PART 3 Questions 21-30

- Choose the correct letter, A, B or C.

Presentation about refrigeration
21 What did Annie discover from reading about icehouses?

A why they were first created
B how the ice was kept frozen
C  where they were located

22 What point does Annie make about refrigeration in ancient Rome?

A |t became a commercial business.
B [t used snow from nearby.
C litook a long time to become popular.

23 |n connection with modern refrigerators, both Annie and Jack are worried about

A the complexity of the technology.
B the fact that some are disposed of irresponsibly.
C the large number that quickly break down.

24 What do Jack and Annie agree regarding domestic fridges?

A They are generally good value for money.
B  There are plenty of useful variations.
C They are more useful than other domestic appliances.
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Test 4

Questions 26—-30
Who is going to do research into each topic?

Write the correct letter, A, B or C, next to Questions 25-30.

People
A Annie
B Jack

C  both Annie and Jack

Topics
25 the goods that are refrigerated o
26 the effecisonhealth e
27 the impacton food producers e
28 theimpactoncites e
29 t:efrigerated transport e
30 domesticfridges e
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Listening

PART 4 Questions 31-40
Complete the notes below.

 Write ONE WORD ONLY for each answer.

How the Industrial Revolution affected life in Britain

19th century
s  For the first time, people’s possessions were used to measure Britain’s
31.

. Deveiopments in production of goods and in 32 ...
greatly changed lives.

MAIN AREAS OF CHANGE

Manufacturing

s+ The industrial Revolution wouid not have happened without the new types of
33 e 1haT WeTE USEd then.

s  The leading industry was 34 ... (IS products became
widely available).

e New35.. . INAAE factories necessary and so more

people moved mto towns

Transport
e  The railways took the place of canals.
¢ Because of the new transport;

- greater access to 36 .. e INEGE PEOPlE More aware
of what they could buy in sheps

—  when shopping, people were not limited to buying
37 s JOOCS,

Retailing
s  The first department stores were opened.
»  The displays of goods were more visible:
~  inside stores because of better 38 ...
—  outside stores, because 39 ..., WEre bigger.
o 40 ... That Was persuasive became much more commaon.
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Test 4

SECTION 1 Questions 1-14

Read the text below and answer Questions 1-7.

New cycle path to Marshbrook Country Park

A new dual-purpose cycle and pedestrian route has been built from Atherton
bus station to the country park’s main entrance at Marshbrook. It avoids the main
road into Atherton on the south side, and keeps mainly to less busy roads. Once
the path leaves the built-up area, it goes through countryside until it reaches
Marshbrook.

Funding for the cycle path has come largely from the county and town councils,
while almost a third of it was raised through crowdfunding. Maintenance of the
path is the responsibility of the county council. The cycle path was completed
ahead of schedule — partly thanks to perfect weather for construction ~ and
under budget.

Annie Newcome is the chief executive of Cycle Atherton, the organisation that
aims to get people cycling more often and more safely. Cycle Atherton proposed
the 12-kilometre-long cycle path initially, and has been active in promoting it.

Ms Newcome says she is delighted that all the hard work to achieve the funding
proved successful.

Marshbrook Country Park is a very popular recreational area, and the new path
makes it much easier to reach from the town in an environmentally friendly way.
At 2.5 metres wide, it is also suitable for users of wheelchairs, mobility scooters
and buggies, who have not previously had access to the park without using
motor vehicles.

Although the path is now open, work is continuing to improve the signs along it,
such as warnings when the path approaches a road. New hedges and trees will
also be planted along stretches of the path, to provide some shelter from the
wind and to benefit wildlife.

Further information and a detailed map of the path including a proposed
5_kilornetre extension are available online. The map can easily be downloaded
and printed. Visit the county council website and follow the links to Atherton
Cycle Path.




 Questions 1-7

The text on [;age 82 has six paragraphs, A-F.

: Which paragraph mentions the foliowing?

Write the correct letter, A-F, in boxes 1-7 on your answer sheet.
NB You may use any letter more than once.

what still needs to be done

the original suggestion for creating the path

a reason why the path opened early

people who no longer need to get to the park by car
the route of the path

the length of the path

- G R W N =

who paid for the path

Reading
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Test 4

Read the text below and answer Questions 8—14.

Study dramatic arts at Thornley

If you are hoping for a career in the theatre, Thorniey College of Dramatic Arts is the
place to come. For fifty years we have been providing top-quality courses for actors,
directors, producers, musicians and everyone else who wishes to work professionally
in the theatre or related industries. We also have expertise in preparing students for
the specialised requirements of TV, film and radio. We'll make sure you're thoroughly
prepared for the reality of work in your chosen field.

Our college-based tutors all have extensive practical experience in the entertainment
industry as well as academic qualifications, and we also collaborate with some of the
country’s best directors, writers and actors to create challenging, inspiring and exciting
projects with our students.

We are well-known around the world, with our students coming from every continent.
Every year, we receive two thousand applications for the one hundred places on our
degree courses. Only the most talented get places, and we are proud that over ninety
percent of our students gain professional work within a year of graduating — a figure few
other drama colleges in the UK can match.

To mark our fiftieth anniversary this year, we are putting on a production of Theatre
500. Written by two staff members especially for this occasion, this multimedia show
celebrates five hundred years of drama, and involves all our students in one way or
another.

Another major development is that the coliege is about to move. Our new premises
are now under construction in the heart of Thornley, next to the council building, which
has won a prize for its architecture. For the last two years, we have been developing
designs with Miller Furbank Architects for our new home, and one aim has been to
ensure the buildings complement the council offices. Work started on the foundations
of the buildings in March last year, and we plan to move to the new site this coming
September.

We have also been talking to cuitural organisations in the district, and considering how
we can bring cost-free benefits to the local community, as well as to our students. As

a result, part of the space in the new huildings has been designed to be adaptabie, in
order to accommodate classes, performances and workshops for different-sized groups
of local people.
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Reading

- Questions 8—14
Do the following statements agree with the information given in the text on page 847
In boxes 8-14 on your answer sheet, write

TRUE if the statement agrees with the information
FALSE if the statement contradicts the information
NOT GIVEN if there is no information on this

8 The college has introduced new courses since it opened.
9 The college provides training for work in the film industry.
10 Students have the chance to work with relevant professionals.
11 Many more people apply to study at the college than are accepted.
12 Theatre 500 was created by students.
13 The new building and the council building were designed by the same architects.

l.ocal groups wilt be charged for using college premises.
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Test 4

SECTION 2 Questions 15-27

Read the text below and answer Questions 15-20.

How to make your working day more enjoyable

Research shows that work takes up approximately a third of our lives. Most of us get
so bogged down with day-to-day tasks though, that we easily forget why we originally
applied for the job and what we can get out of it. Here are a few ideas for how to make
your working day better.

Physical changes to your work environment can make a massive difference to how you
feel. Get some green plants or a family photo for your desk. File all those odd bits of
paper or throw them away. All of these little touches can make your work environment
feel like it's yours. Make sure any screens you have are at a suitable height so you're
not straining your neck and shoulders.

Humans need a change of environment every now and then to improve productivity. Go
out at lunchtime for a quick walk. If you have the option, it's a good idea to work from
home occasionally. And if there’s a conference coming up, ask if you can go along to it.
Not only will you practise your networking skills, but you'll also have a day away from
the office.

Use coffee time to get to know a colleague you don't usually speak to. There’s no point
in getting away from staring at one thing though, only to replace it with another; so leave
your mobile alone! Another tip is to try and stay out of office gossip. In the long run it
could get you in more trouble than you realise.

When you’re trying to focus on something, hunger is the worst thing. If you can, keep
some healthy snacks in your desk because if you have something you can nibble on, it
will make you work more effectively and you'll enjoy it more. Also, if you're dehydrated,
you won't be able to focus properly. So keep drinking water.

Finally, if you've been dreaming about starting up a big project for some time, do it!
There are so many different things you can do to get you enjoying work more each day.




15
16

17

18
19
20

Questions 15-20
Complete the sentences below.
Choose ONE WORD ONLY from the text for each answer.

Write your answers in boxes 15-20 on your answer sheelt.

Bringing a personal ..........coco......... 10 Work will make the place feel more homely.

It is important to check the position of all ... before use to avoid
pulling any muscles.

Leaving the office in the middle of the day may help to raise ...

later on.

Itis advisable to avoid checking a ... during breaks.

Getting involved in ..o @ work may have negative results.
Having a few ..o @vailable can help people concenirate better
at work.
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Read the text below and answer Questions 21-27.

How to get promoted

If you're sitting at your desk wondering whether this will be the year you finally get
promoted, here are some tips.

It starts with you. You are perhaps the most important part in the ‘promotion process', so
you need to know what you want — and why you want it. Take an honest look at yourself
— your achievements and aiso your skills, particularly those you could exploit to take on
a different role.

Your boss is the gatekeeper. if you think your boss is likely to be on your side, ask for
a meeting to discuss your serious commitment to the organisation and how this could
translate into a more defined career plan. If you are less sure about your boss’s view
of your prospects and how they may react, start softly with a more deliberate focus
on increasing your boss’s understanding of the work you do and the added value you
deliver.

Think about how you are perceived at work. In order for you to get your promotion, who
needs to know about you? Who would be on the interview panel and whose opinion and
input would they seek? And once you've got a list of people to impress, ask yourself — do
they know enough about you? And | mean really know — what you do day to day at your
desk, your contribution to the team, and perhaps most importantly, your potential.

The chances are that those decision-makers won't know all they should about you.
Raising your profile in your organisation is critical so that when those in charge start
looking at that empty office and considering how best to fill it, the first name that pops
into their heads is yours. If your firm has a newsletter, volunteer to write a feature to
include in it. If they arrange regular client events, get involved in the organisation of
them. And so on.

If you think your experience needs enhancing, then look at ways you can continue
to improve it. If you are confident in your professional expertise but lack the latest
management theory, enrol on some relevant courses that fit around your day job.

So what are you waiting for?
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Reading

Questions 21-27
Complete the notes befow.
Choose ONE WORD ONLY from the text for each answer.

Write your answers in boxes 21-27 on your answer sheet.

Steps to take to achieve a promotion

e First step: examine past successes and any 21 ...
that would help gain promotion

s  Setup a meeting with your boss to talk about:
— how best to use your high level of 22 ... iN fULUFE

—~ or how much exira 23 ... YOU already bring to the company

¢  Focus on the important people in the company:

— find out which ones will be members of the 24 ...
who decide on the promotion

— consider how much they are aware of your 25 ...,
for the future

s«  Take steps to raise your profile by:
- offering to create a feature for a company publication

-~ participating in the 26 ... Of @vents for customers

s Work on seif-development:

— take any 27 ... that fill in gaps in knowledge
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Test 4

SECTION 3

Questions 28-40

Read the text below and answer Questions 28—40.

Animals can tell right from wrong

Until recently, humans were thought to be the
only species to experience complex emotions
and have a sense of morality. But Professor Marc
Bekoff, an ecologist at University of Colorado,
Boulder, US, believes that morals are ‘hard-
wired’ into the brains of all mammals and
provide the ‘social glue’ that allows animals to
live together in groups.

His conclusions will assist animal welfare groups
pushing to have animals treated more humanely.
Professor Bekoff, who presents his case in his
book Wild fustice, said: ‘Just as in humans, the
moral nuances of a particular culture or group
will be different from another, but they are
certainly there. Moral codes are species specific,
so they can be difficult to compare with each
other or with humans.” Professor Bekoff believes
morals developed in animals to help regulate
behaviour in social groups. He claims that these
help to limit fighting within the group and
encourage co-operative behaviour.

His ideas have met with some controversy in
the scientific community. Professor Frans de
Waal, who examines the behaviour of primates,
including chimpanzees, at Emory University,
Atdlanta, Georgia, US, said: ‘T don’t believe
animals are moral in the sense we humans are
— with a well-developed and reasoned sense of
right and wrong — rather that human morality
incorporates a set of psychological tendencies
and capacities such as empathy, reciprocity, a
desire for co-operation and harmony that are
older than our species. Human morality was
not formed from scratch, but grew out of our
primate psychology. Primate psychology has
ancient roots, and I agree that other animals

90

show many of the same tendencies and have an
intense sociality.”

Wolves live in tight-knit social groups that are
regulated by strict rules. Wolves also demonstrate
fairness. During play, dominant wolves will
appear to exchange roles with lower-ranking
wolves. They pretend to be submissive and go
so far as to allow biting by the lower-ranking
wolves, provided it is not too hard. Prof Bekoff
argues that without a moral code governing
their actions, this kind of behaviour would not
be possible. Astonishingly, if an animal becomes
aggressive, it will perform a ‘play bow’ to ask
forgiveness before play resumes.

In other members of the dog family, play is
controlled in a similar way. Among coyotes,

cubs which are too aggressive are ignored by the
rest of the group and often end up having to
leave entirely. Experiments with domestic dogs,
where one animal was given some ‘sweets’ and
another wasn't, have shown that they possess a
sense of fairness as they allowed their companion
to eat some.

Elephants are intensely sociable and emotional
animals. Research by Jain Douglas-Hamilvon,
from the department of zoology at Oxford
University, suggests elephants experience
compassion and has found evidence of elephants
helping injured members of their herd. In
2003, a herd of 11 elephants rescued antelopes
which were being held inside an enclosure in
KwaZulu-Natal, South Africa. The top female
elephant unfastened all of the metal latches
holding the gates closed and swung them
open, allowing the antelopes to escape. This is




thought to be a rare example of animals showing
empathy for inembers of another species — a trait
previously thought to be the exclusive preserve of
humankind.

A laboratory experiment involved training Diana
monkeys to insert a token into a slot to obtain
food. A male who had become skilled ar the task
was found to be helping the oldest female, who
had not learned how to do it. On three occasions
the male monkey picked up tokens she dropped
and inserted them into the slot and allowed her
to have the food. As there was no benefit for the
male monkey, Professor Bekoff argues that this

is a clear example of an animal’s actions being
driven by some internal moral compass.

Since chimpanzees ate known to be among the
most cognitively advanced of the great apes and
our closest cousins, it is perhaps not remarkable
that scientists should suggest they live by moral
codes. A chimpanzee known as Knuckles is the
only known captive chimpanzee to suffer from
cerebral palsy, which leaves him physically and
mentally impaired. What is extraordinary is
that scientists have observed other chimpanzees
interacting with him differently and he is rarely

Reading

Isub;’ected to intimidarting displays of aggression

from older males. Chimpanzees also demonstrate
a sense of justice and those who deviate from the
code of conduct of a group are set upon by other
members as punishment.

Experiments with rats have shown that they will
not take food if they know their actions will
cause pain to another rat. In lab tests, rats were
given food which then caused a second group of
rats to receive an electric shock. The rats with the
food stopped eating rather than see this happen.

Whales have been found to have spindle cells

in their brains. These specialised cells were
thought to be restricted to humans and great
apes, and appear to play 2 role in empathy

and understanding the emotions of others.
Humpback whales, fin whales, killer whales and
sperm whales have all been found to have spindle
cells. They also have three times as many spindle
cells as humans and are thought to be older in
evolutionary terms. This finding suggests that
emotional judgements such as empathy may
have evolved considerably earlier in history than
formerly thought and could be widespread in the
animal kingdom.
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Test 4

Questions 28-32
Complete the summary below.
Choose ONE WORD ONLY from the text for each answer.

White your answers in boxes 28-32 on your answer sheet.
Complex social behaviour in wolf packs

Wolves live in packs and it is clear that there are a AUMDBEr Of 28 ..o,
concerning their behaviour. Some observers pelieve they exhibit a sense of

20 e . The stronger, more senior wolves seem to adopt the roles
of the junior wolves when they are playing together. They act as if they are

B0 e 10 theE juniors and even permit some gentle

B e - WL IS @VEDN MOTE surprising is that when one of the juniors
gets too forceful, it bends down begging for 32 s Only when that
has been granted will the wolves continue playing.




Reading

Questions 33-37

Look at the folfowing animals (Questions 33-37) and the list of descriptions befow.

Match each animal with the correct description, A-G.

Write the correct letter, A~G, in boxes 33-37 on your answer sheet.

33
34
35
36
37

coyotes
domestic dogs
elephants

Diana monkeys

rats
List of Descriptions
A often attack peers who fail to follow the moral code
B appear to enjoy playing with members of a different species
C sometimes share treats with a peer
D may assist a peer who is failing to complete a task
E may be driven away by their peers if they do not ohey the moral code
F  seem unwilling to benefit from something that hurts their peers
G may help a different type of animal which is in difficulty
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Questions 3840

Choose the correct letter, A, B, C or D.

Write the correct letter in boxes 38-40 on your answer sheet.

38 What view is expressed by Professor de Waal?

A Apes have advanced ideas about the difference between good and evil.
B  The social manners of some animals prove that they are highly moral.
C Some human moral beliefs developed from our animal ancestors.

D The desire to live in peace with others is a purely human quality.

39 Why does Professor Bekoff mention the experiment on Diana monkeys?

A It shows that this species of monkey is not very easy to train.

B It confirms his view on the value of research into certain monkeys.

C It proves that female monkeys are generally less intelligent than males.
D ltillustrates a point he wants to make about monkeys and other creatures.

40 What does the writer find most surprising about chimpanzees?

They can suffer from some of the same illnesses as humans.
They appear to treat disabled peers with consideration.
They have sets of social conventions that they follow.

The males can be quite destructive at times.

TOow>
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 WRITING TASK 1

You should spend about 20 minutes on this task.

You have seen an advertisement from a couple, who live in Australia, for
someone to teach their two children your language for a year.

Write a letter to the couple. In your letter

o explain why you think you would be suitable for the job

e say what else you could do for the family

s give your reasons for wanting the job

Write at least 150 words.

You do NOT need to write any addresses.
Begin your letter as follows:

Dear s

s SRETE s



Test 4

WRITING TASK 2
You should spend about 40 minutes on this task.

Write about the following topic:

In many countries, paying for things using mobile phone (cellphone) apps is
becoming increasingly common.

Does this development have more advantages or more disadvantages?

Give reasons for your answer and include any relevant examples from your own
knowledge or experience.

Write at ieast 250 words.

als  [Ep i




PART 1

The examiner asks the candidate about him/herself, his/her home, work or studies and
other familiar topics.

EXAMPLE
Jewellery

How often do you wear jewellery? [Why/Why not?]

What type of jewellery do you like best? [Why/Why not?]

When do people like to give jewellery in your country [Why?]

Have you ever given jewellery to someone as a gift? [Why/Why not?]

PART 2

Pescribe an interesting TV programme you watched

about a science topic. You will have to talk

You should say: about the topic for one
what science topic this TV programme was to two minutes. You
about have one minute to
when you saw this TV programme think about what you
what you learnt from this TV programme are going to say. You
about a science topic can make some notes

and explain why you found this TV programme to help you if you wish.

interesting.

PART 3
Discussion topics:
Science and the public

Example guestions:

How interested are most people in your country in science?

Why do you think children today might be better at science than their parents?
How do you suggest the public can learn more about scientific developments?

Scientific discoveries

Example questions:
What do you think are the most important scientific discoveries in the last 100 years?
N~ vou agree or disagree that there are no more major scientific discoveries left to make?

‘I} should pay for scientific research — governmentis or private companies?
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PART 1
AMBER; Hello William. This is Amber — you said to phone if | wanted to get more
information about the job agency you mentioned. Is now a good time?
WILLIAM! Oh, hi Amber. Yes. Fine. So the agency | was talking about is calfied Bankside ~
they're based in Docklands — 1 can tell you the address now - 497 Eastside.
AMBER: OK, thanks. So is there anyone in particular | should speak to there?
WiLLIAM! The agent | always deal with is calied Becky Jamieson.
AMBER! Let me write that down — Becky ...
WILLIAM: Jamieson J-A-M-l-E-S-0O-N. ‘ Q1
AMBER: Do you have her direct line?
WILLIAM: Yes, it's in my contacts somewhere — right, here we are; 078 double 6, 510 triple
3. | wouldn't call her uniil the afternoon if | were you — she’s always really busy in Q2
the morning trying to fill tast-minute vacancies. She’s really helpful and friendly so
I'm sure it would be worth getting in touch with her for an informal chat.
AMBER! It's mainly clerical and admin jobs they deal with, isn’t it?
WILLIAM: That's right. | know you're hoping to find a fuli-time job in the media eventually —
but Becky mostly recruits temporary staff for the finance sector — which will look
good on your CV - and generally pays better too.
AMBER! Yeah - I'm just a bit worried because | don't have much office experience.
WILLIAM: { wouldn’t worry. They'll probably start you as a receptionist, or something like
that. So what's important for that kind of job isn't so much having business skilis
or knowing lots of different computer systems — it's communication that really Q3
matters — so you'd be fine there. And you'll pick up office skills really quickly on
the joh. It's not that complicated.
AMBER: OK good. So how long do people generally need temporary staff for? It would be
great if | could get something lasting at least a month.
WILLIAM: That shouldn't be too difficult. But you're more likely o be offered something for
a week at first, which might get extended. It's unusual to be sent somewhere for Q4
just a day or two.
AMBER! Right. I've heard the pay isn't too bad — better than working in a shop or a
restaurant.
WHLLIAM: Oh yes —~ definitely. The hourly rate is about £10, 11 if you're lucky. Qb5
AMBER; That's pretty good. | was only expecting to gef eight or nine pounds an hour.

WILLIAM.

AMBER!

WILLIAM:

AMBER!

WILLIAM

AMBER!

WILLIAM
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Do you want me to tell you anything about the registration process?

Yes, please. | know you have to have an interview.

The interview usually takes about an hour and you should arrange that about a

week in advance.

| suppose | should dress smartly if it's for office work — | can probably borrow a

suit from Mum. Q6
Good idea. It's better to look too smart than too casual.

Will | need to bring copies of my exam certificates or anything like that?

No - they don't need to see those, | don't think.




AMBER! What about my passport?

WILLIAM: Oh yes — they will ask o see that.

AMBER!: OK.

WILLIAM: | wouldn't get stressed about the interview though. It's just a chance for them to
build a relationship with you ~ $o they can try and match you to a job which you'll
like. So there are questions about personality that they always ask candidates ~
fairly basic ones. And they probably won'’t ask anything too difficuit like what your
plans are for the future.

AMBER: Hope not,

WILLIAM: Anyway, there are lots of benefits to using an agency — for example, the interview
will be useful because they'll give you feedback on your performance so you can
improve next time.

AMBER: And they'll have access to jobs which aren't advertised.

WILLIAM: Exactly — most temporary jobs aren't advertised.

AMBER; And | expect finding a temporary job this way takes a lot less time — it's much
easier than ringing up individual companies,

WILLIAM; Yes indeed. Well { think ...

PART 2

Good morning. My name’s Erica Matthews, and 'm the owner of Matthews Island Holidays,
a company set up by my parents. Thank you for coming to this presentation, in which { hope
to interest you in what we have to offer. We're a small, family-run company, and we believe in
the importance of the personal fouch, so we don't aim o compete with other companies on
the number of customers. What we do is build on our many years’ experience — more than
almost any other rail holiday company — to ensure we provide perfect holidays in a smail
number of destinations, which we've got o know extremely well.

I'li start with our six-day Isle of Man holiday. This is a fascinating island in the Irish Sea, with
Wales to the south, England to the easi, Scoliand to the north and Northern Ireland to the
west. Our holiday starts in Heysham, where your tour manager will meet vou, then you'll
travel by ferry fo the Isle of Man. Some people prefer to fly from Luton instead, and another
popular option is to go by train to Liverpool and take a ferry from there.

You have five nights in the hotel, and the price covers five breakfasts and dinners, and lungh

on.the three days when there are organised trips: day four is free, and most pecple have
lunch in a café or restaurant in Douglas.

The price of the holiday includes the ferry fo the Isle of Man, all travel on the island, the hotel,
and the meals I've mentioned. Incidentally, we {ry to make booking our holidays as simple
and fair as possible, so unlike with many companies, the price is the same whether you book
six months in advance or at the last minute, and there's no supplement for single rooms

in hotels. if you make a booking then need to change the start date, for example because

of iliness. you're welcome to change io an alternative date or a different tour, for a small

administrative fee.

OK, so what does the holiday consist of? Well, on day one you'll arrive in time for a short
introduction by your tour manager, followed by dinner in the hotel. The dining room looks
out at the river, close to where it flows into the harbour, and there's usually plenty of activity
going on.

: On day two you'll iake the coach to the small town of Peel, on the way calling in at the
~ald Exhibition. The Isle of Man isn't part of the United Kingdom, and it has its own

Test 1
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pariiament, called Tynwaid. It's claimed that this is the world’s oldest parliament that's still
functioning, and that it dates back to 879. However, the earliest surviving reference fo it is
from 1422, so perhaps it isi't quite as old as it claims!

Day three we have a trip to the mountain Snaefell. This begins with a leisurely ride along

the promenade in Douglas in a horse-drawn tram. Then you heard an electric train which
takes you to the fishing village of Laxey. Erom there it's an eight-kilometre ride in the Snaefell
Mountain Railway to the top. Lunch will be in the café, giving you spectacular views of the
isiand.

Day four is free for you to explore, using the pass which we'll give you. So you won't have to
pay for travel on local transport, or for entrance to the island's herilage sites. Qr you might
just want to take it easy in Douglas and perhaps do a little light shopping.

The last full day, day five, is for some people the highlight of the hofiday, with a ride on
the steam raitway, from Dougles to Port Erin. After some fime to explore, a coach will take
you to the headland that overlooks the Calf of Man, a small island just off the coast. From
there you continue to Castletown, which used to be the capital of the Isle of Man, and its
mediaeval castie.

And on day six it's back to the ferry —or the airport, if you flew to the island — and time fo go
home.

Now {'d like to tell you ...

PART 3

RUTH: Ed, how are you getting on with the reading for our presentation next week?
ED: Well, OK, Ruth — but there’s so much of it.

RUTH: ! know, | hadr't realised birth order was such a popular area of research.

ED: But the stuff on birth order and personality is mostly unreliable. From what F've

been reading a iot of the claims about how your position in the family determines
certain personality fraits are just stereotypes, with no robust evidence fo support

them.

RUTH: OK, but that’s an interesting point — we could start by outlining what previous
research has shown. There are studies going back over a hundred years.

ED: Yeah — so we could just run through some of the typical traits. Like the

consensus seems to be that oldest chiidren are generally less well-adjusted
because they never get over the arrival of a younger sibling.

RUTH: Right, but on a positive note, some studies claimed that they were thought to
be qood at nurturing_ — certainty in the past when people had large families they
wauld have been expected to fook after the younger ones.

ED: There isn’t such a clear picture for middie children - but one frait that a lot of
the studies mention is that they are easier to get on with than older or younger
siblings.

RUTH: Generally eager to please and helpful — although that's certainly not accurate as

far as my family goes — my middle brother was a nightmare — always causing
fights and envious of whatever | had.

ED! As | said — none of this seems to relate to my own experlence. I'm the youngest
in my family and | don’t recognise myself in any of the studies I've read about. I'm
supposed to have been a sociable and confident child. who made friends easily -
but | was actually terribty shy.

RUTH! Really? That's funny. There have been hundreds of studies on twins but mostly
about nurture versus nature ...
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There was one on personality, which said that a twin is likely to be guite shy in Q24
sociaj situations because they always have their twin around to depend on for

support.

My cousins were like that when they were small — they were only interested in

each other and found it hard to engage with other kids. They're fine now though.

Oniy children have had a really bad press — a lot of studies have branded them

as loners who think the world revolves around them hecause they've never had Q25
to fight for their parents’ attention.

That does seem a bit harsh. One category | hadn't considered before was

chitdren with much older siblings — a couple of studies mentioned that these

children grow up more quickly and are expected to do basic things for Q26
themselves — like getlting dressed.

1 can see how that might be true — although | expect they're sometimes the exact

opposite — playing the baby role and clamouring for special treatment.

What was the problem with most of these studies, do you think?
{ think it was because in a lot of cases data was collected from only one sibling
per family, wha rated him or herself and his or her siblings at the same time.
Mmm. Some of the old research into the relationship between birth order and
academic achievement has been proved to be accurate though. Performances
in intelligence tests decline slightly from the eldest child to his or her younger
siblings. This has been proved in lots of recent studies.
ED! Yes. Although what many of themn didn't take into consideration was family Q27
size. The more sibiings there are, the likelier the family is to have a low socio-
economic status - which can also account for differences between siblings In
academic performance.
RUTH: The oldest boy might be given more opporiunities than his younger sisters, for
example.
ED: Exacily.
RUTH! But the main reason for the marginally higher academic performance of oldest
children is quite surprising, | think. i's not only that they benefit intellectually
from extra attention at a young age - which is what | would have expected. it's. Q28
that they benefit from being teachers for their younger siblings. by verbalising

PIOCesses.
ED: Right, and this gives them status and confidence, which again contribute, in a

small way, to betier performance.
So woutld you say sibling rivalry has been a useful thing for you?
RUTH: | think so — my younger brother was incredibly annoying and we fought a lot but ]
think this has made me a stronger persan. Lknow how to defend myself. We had  QZ9/Q30
some terrible arguments and | would have died rather than apologise fo him — but
we had to put up with each other and most of the time we co-existed amicably Q29/Q30

enough.

£D; Yes, my situation was pretty similar. But | don’t think having two older brathers
made me any less selfish — | was never prepared to let my brothers use any of
my stuff ...

RUTH! That's perfectly normal, whereas ...

PART 4

Today Pm going to talk about the eucalyptus tree. This is a very common tree here in
tralia, where it's also sometimes called the gum tree. First I'm going to talk about why it's

.I} srtant, then I'm going to describe some problems it faces at present. 101
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Right, well the eucalyptus tree is an important tree for lots of reasons. For example, it gives

shelter to creatures like birds and bats, and these and cother species also depend on it for Q31
food, particularly the nectar from its flowers. So it supports biodiversity. It's useful fo us
humans too, because we can kill germs with a disinfectant made from gil extracted from Q32

eucalyptus leaves.

The eucalyptus grows all over Australia and the trees can live for up to four hundred years.
So it's alarming that all across the country, numbers of eucalyptus are falling because the
trees are dying off prematurely. So what are the reasons for this?

One possible reason is disease. As far back as the 1970s the trees started getling a disease

called Mundulla Yellows. The trees’ leaves would gradually turn yellow, then the tree would

die. It wasn't until 2004 that they found the cause of the problem was lime, or calcium

hydroxide to give it ifs proper chemical name, which was being used in the construction

of roads. The lime was being washed away into the ground and affecting the roots of the Q33
sucalyptus trees nearby. What it was doing was preventing the trees from sucking up the iron

they needed for healthy growth. When this was injected back into the affected trees, they

immediately recovered.

But this problem only affected a relatively small number of trees. By 2000, huge numbers

of eucalyptus were dying along Australia’s East Coast, of a disease known as Bell-miner

Associated Die-back. The beil-miner is a bird, and the disease seems {0 be common where

there are high populations of bell-miners. Again it's the leaves of the trees that are affected.

What happens is that insects settle on the leaves and eat their way round them, destroying Q34
them as they go, and at the same time they secrete a solution which has sugar in it. The bell-

miner birds really like this solution, and in order to get as much as possible, they keep away

other creatures that might {ry to get it. So these birds and insects flourish at the expense of

other species, and eventually so much damage is done to the leaves that the tree dies.

But experts say that trees can start looking sick before any sign of Bell-miner Associated Die-

back. So it looks as if the problem might have another explanation. One possibility is that it's

to do with the huge bushfires that we have in Australia. A theory proposed over 40 years ago

by ecolegist William Jackson is that the frequency of bushfires in a particular region affects

the type of vegetation that grows there. If there are very frequent bushfires in a region, this
encourages grass to grow afterwards, while if the bushfires are rather less frequent, this Q35
results in the growth of eucalyptus forests.

S0 why is this? Why do fairly frequent bushfires actually support the growth of eucalyptus?
Well, one reason is that the fire stops the growth of other species which would consume

water needed by eucalyptus trees. And there's another reason. If these other quick-growing Q38
species of bushes and plants are allowed to proliferate, they harm the eucalyptus in another
way, by affecting the compesition of the sgit, and removing nutrients from it. So some - Q37

bushfires are actually essential for the eucalyptus to survive as long as they are not too
frequent. In fact there's evidence that Australia’s indigenous people practised regular burning
of bush land for thousands of years before the arrival of the Europeans.

But since Europeans arrived on the continent, the number of bushfires has been strictly

controlled. Now scientists beileve that this reduced frequency of bushfires to low levels has

led to what's known as ‘dry rainforest’, which seems an odd name as usually we associate Q38
tropical rainforest with wet conditions. And what's special about this type of rainforest? Well,

unlike tropical rainforest which is a rich ecosystem, this type of ecosystem is usually a simple Q39
one. It has very thick, dense vegetation, but not much variety of species. The vegetation

provides lots of shade, so one species that does find it ideal is the bell-miner bird, which

~ilds its nests in the undergrowth there. But again that's not helpful for the eucalyptus tree. Q40
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PART 1

Good morning. You're through to the tourist information office, Tim speaking.
How can | help you?

Oh hello. Could you give me some information about next month's festival,
please? My family and | will be staying in the town that week.

Of course. Wall it starts with a concert on the afternoon of the 17th,

Oh | heard about that. The orchestra and singers come from the USA,

don’t they?

They're from Canada. They're very popular over there. They're going to perform
a number of weli-known pieces that will appeal to children as well as adults.
That sounds good. My whole family are interested in music.

The next day, the 18th, there’s a performance by a bailet company cailed
Eustatis.

Sorry?

The name is spelt E-U-S-T-A-T-1-8. They appeared in last year’s festival, and
went down very well. Again, their programme is designed for all ages.

Good. | expect we’ll go to that. | hope there’s going to be a play during the
festival, a comedy, ideatly.

You're in luck! On the 19th and 20th a local amateur group are performing one
written by a member of the group. It's called Jemima. That'll be on in the town
hall. They've already performed it two or three times. | haven't seen it myself, but
the review in the local paper was very good.

And is it suitable for children?

Yes, in fact it's aimed more at children than at adults, so both performances are
in the afternoon.

And what about dance? Wil there be any performances?

Yes, also on the 20th, but in the evening. A professional company is puiting on a
show of modern pieces, with electronic music by young composers.

Uh-huh.

The show is about how people communicate, or fail to communicate, with each
other, so it's got the rather strange name, Chat.

| suppose that's because that's something we do both face to face and online.
That's right.

Now there are also some workshops and other activities. They'll all take place at
least once every day, so everyone who wants to take part will have a chance.
Good. We're particularly interested in cookery — you don't happen to have a
cookery workshop, do you?

We certainly do. It's going to focus on how to make food part of a healthy
lifestyle, and it'll show that even sweet things like cakes can contain much less
sligar than they usually do.

That might be worth going to. We're trying to encourage our children to cook.
Another workshop is just for children, and that's on creating posters to reflect the
history of the town. The aim is to make children aware of how both the town and
people’s lives have changed over the centuries. The results will be exhibited in
the community centre. Then the other workshop is in toy-making, and that's for
aduits only.
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JEAN! Oh, why's that?

TiM: Because it involves carpentry — participants will be making toys out of wood, so
there’ll be a lot of sharp chisels and cother toois around.

JEAN: It makes sense to keep children away from it.

TIM; Exactly. Now let me tell you about some of the cutdoor activities. There'll be
supervised wild swimming ...

JEAN: Wild swimming? What's that?

TN It just means swimming in natural waters, rather than a swimming pool.

JEAN! Oh OK. In a lake, for instance.

TiM; Yes, there's a beautiful one just cutside the town, and that'll be the venue for the
swimming. There'll be lifeguards on duty, so it's suitable for all ages. And finally,
there'll be a walk in some nearby woods every day. The leader is an expert on
insects. He'll show some that live in the woods, and how important they are for
the environment. So there are going to be all sorts of different things to do during
the festival.

JEAN; There ceriainly are.

TIM: if you'd like to read about how the preparations for the festival are going, the
festival organiser is keeping & blog. Just search online for the festival website,
and you'll find it.

JEAN: Well, thank you very much for all the information.

TIn: You're welcome. Goodbye.

JEAN: Goodbye.

PART 2

WOMAN: I'm very pleased to welcome this evening's guest speaker, Mark Logan,
who's geing to teli us about the recent transformation of Minster Park. Over
1o you, Mark.

MARIC Thank you. I'm sure you're all familiar with Minster Park. it's been a feature of
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the city for well over & century, and has been the responsibility of the city council
for most of that time. What perhaps isn't so well known is the origin of the park;

unlike many public parks that started in private ownership, as the garden of a

large house. for instance, Minster was some waste land. which pegple living

nearby started planting with flowers in 1892. it was unclear who actually owned
the land, and this wasn't settled untii 20 years later, when the council fook

possession of it.

You may have noticed the statue near one of the entrances. It's of Diane
Gosforth, who played a key role in the history of the park. Once the council

had become the legal owner, it planned to sell the land for housing. Many local
people wanted it to remain a place that everyone could go to, 1o enjay the fresh
air and natural environment — remember the park is in a densely populated
residential area. Diane Gosforth was one of those peaple, and she organised
petitions and demonstrations, which eventually made the council change its mind
about the future of the land.

Soon after this the First World War broke out, in 1914, and most of the park was
dug up and planted with vegetables, which were sold locally. At one stage the
army congidered taking it over for troop exercises and got as far as contacting
the city council, then decided the park was too small to be of use. There were
occasional public meetings during the war, in an area that had been retained

as grass.
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After the war, the park was turned back more or less to how it had been before

1644, and confinued almost unchanged until recently. Plans for transforming it

were drawn up at various times, most recently in 2013, though they were revised

in 2015, before any work had staried. The changes finally got going in 2016, and Q14
were finished on schedule last year,

OK, let me tell you about some of the changes that have been made — and some

things that have been retained. If you look at this map, you'li see the familiar

outline of the park, with the river forming the northern boundary, and a gate in

each of the other three walis. The statue of Diane Gosforth has been moved: it

used to be close to the south gate, but it's now immediaiely to the north of the lily Q16

pond, almost in the centre of the park, which makes it much more visible.

There's a new area of wooden sculptures, which are gp the river bank, where the Q18
path from the east gate makes a sharp bend.

There are two areas that are particularly intended for children. The playground
has been enlarged and improved, and that's between the river and the path that Q17
leads from the pond fg the river.

Then there’s a new maze, a circular series of paths, separated by low hedges.

That's pear the west gate — you gg north from there towards the river and then Q18
furn left to reach it.

There have been tennis courts in the park for many years, and they've been
doubled, from four to eight. They're still in the south-west corner of the park, Q19
where there’s a right-angle bend in the path.

Something eise P'd like to mention is the new fitness area. This is right next to the Q20
lily pond on the same side as the weast gate.

Now, as you're all gardeners, I'm sure you'll like to hear about the plants that
have been chosen for the park.

PART 3

CATHY: OK, Graham, so let's check we both know what we're supposed {6 be doing.
GRAHAM! OK.

CATHY: So, for the university’s open day, we have to plan a display on British life and

literature in the mid-19th century.
GRAHAM: That's right. But we'll have some people to help us find the materials and set it
up, remember - for the moment, we just need to plan it.
CATHY! Good. So have you gathered who’s expected to come and see the display? Is
it for the people studying English, or students from other departmenis? 'm not
clear about it
GRAHAM! Nor me. That was how it used to be, but it didn't attract many people, so this
year i's going to be part of an open day, to raise the university's profile. it'li be Q21/Q22
publicised in the city. to encourage peonle to come and find out something of
what goes on here. And it's inciuded in the information that's sent to people who ~ Q27/Q22
are considering applying o study here next vear.

CATHY: Presumably some current students and lecturers will come?
GRAHAM! t would imagine so, but we've been told to concentrate on the other categories
of people.

DRt Right. We don't have to cover the whole range of 19th-century literature, do we?
‘Ii 105
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GRAHAM: No, it's entirely up to us. | suggest just using Charles Dickens.

CATHY! That's a good idea. Most people have heard of him. and have probably read
some of his novels. or seen films based on them, so that's a good |ead-in to life
in his time.

GRAHAM Exactly. And his novels show the awful conditions that most people had to live in.
don't they: he wanted to shock people into doing something about it.

CATHY Did he do any campaigning, other than writing?

GRAHAM Yes, he campaigned for education and other social reforms, and gave talks, but
I'm inclined to ignore that and focus on the noveis.

CATHY' Yes, 1 agree.

CATHY OK, so now shail we think about a topic linked to each novel?

GRAHAM Yes. I've printed out a list of Dickens’s novels in the order they were published, in
the hope you'd agree to focus on him!

CATHY Your're lucky | did agree! Let's have a look. OK, the first was The Pickwick
Papers, published in 1836. it was very successful when it came out, wasn’t i,
and was adapted for the theatre straight away.

GRAHAM! There's an interesting point, though, that there’s a character who keeps falling
asleep. and that medical condition was named after the book — Pickwickian
Syndrome.

CATHY? Oh, so why don't we use that as the topic, and inciude some guotations from the
novel?

GRAHAM! Right. Next is Ofiver Twist. There's a lot in the novel about poverty. But maybe
sormething iess obvious ...

CATHY: Well Oliver is taught how to steal, isn't he? We could use that fo illusirate the fact
that very few children went to school. particularly not poor children. so they learnt
in.other ways.

GRAHAM: Good idea. What's next?

CATHY: Maybe Nicholas Nickleby. Actually he taught in a really cruel school, dldn’t he?

GRAHAM: That's right. But there's also the company of touring actors that Nicholas ioins.
We could do something on theatres and other amusements of the fime. We don't
want only the bad things, do we?

CATHY: QK.

GRAHAM: What about Martin Chuzzlewit? He goes to the USA, doesn't he?

CATHY! Yes, and Dickens himself had been there a year before. and drew on his
experience there in the novel.

GRAHAM! | wonder, though ... The main theme is selfishness, so we could do something on
social justice? No, too general, let’'s keep to your idea — | think it would work well.

CATHY: He wrote Bleak House next - that's my favourite of his novels.

GRAHAM! Yes, mine too, His satire of the legal system is pretty powerful.

CATHY: That's true, but think about Esther, the heroine. As a child she lives with someone
she doesn't know is her aunt, who treats her very badly. Then she’s very happy
living with her guardian, and he puts her in charge of the household. And at the
end she gets married and her guardian gives her and her husband a house
where of course they're very happy.

GRAMAM! Yes, | like that.

CATHY: What shall we take next? Little Dorrit? Old Mr Dortit has been in a debtors’ prison
for years ...

GRAHAM! So was Dickens’s father, wasn't he?

CATHY! That's right.
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GRAHAM: What about focusing on the part when Mr Dorrit inherits a fortune, and he starts Q30

pretending he's always been rich?
CATHY! Good idea.

GRAHAM: OK, s0 next we need to think about what materials we want to lliustrate each
issue. That's going to be quite hard.

PART 4

I'm going to report on a case study of a programme which has been set up to help rural
populations in Mozambique, a largely agricultural country in South-East Africa.

The programme warked with three communities in Chicualacuala district, near the Limpopo
River. This is a dry and arld region, with unpredictable rainfail. Because of this, people in the
area were unable to support themselves through agriculture and instead they used the forest
as a means of providing themselves with an income, mainly by selling charcoal. However,
this was not a sustainable way of living in the long term, as they were rapidly using up this
resource.

To support agriculture in this dry region, the programme focused primarily on making use of

existing water resources from the Limpopo River by setting up systems of irrigation, which Q31
would provide a dependable water supply for crops and animals. The programme worked

closely with the district government in order to find the best way of implementing this. The

region already had one farmers’ association, and it was decided to set up two more of these.

These asscciations planned and carried out activities including water management, livestock

breeding and agriculture, and it was notable that in general, women formed the majority of Q32
the workforce,

it was decided that in order to keep the crops safe from animals, both wild and domestic,

special areas should be fenced off where the crops could be grown. The community was

responsible for creating these fences, but the programme provided the necessary wire for Q33
making them.

Once the area had been fenced off, it could be cultivated. The land was dug, so that
vegetables and cereals appropriate to the climate could be grown, and the programme

provided the necessary seeds for this. The programme also provided pumps so that water Q34
could be brought from the river in pipes to the fields. However, the labour was all provided by

local people, and they also provided and put up the posts that supported the fences around Q35
the fields.

Once the programme had been set up, its development was monitored carefully. The farmers

were able to grow enough produce not just for their own needs, but also to sell. However,

getting the produce to places where it could be marketed was sometimes a problem, as the

farmers did not have access to transport, and this resulted in large amounts of produce, Q36
especially vegetables, being spoiled. This problem was discussed with the farmers’

associations and it was decided that in order to prevent food from being spoiled, the farmers

needed to tearn technigues for its preservation. Q37
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There was also an additional initiative that had not been originally planned, but which hecame
a central feature of the programme. This was when farmers started to dig holes for tanks in
the fenced-off areas and to fill these with water and use them for breeding fish — an important
source of protein. After a time, another suggestion was made by local people which hadn't
been part of the programme’s original proposal, but which was also adopted later on. They
decided to try setting up colonies of bees, which would provide honey both for their own
consumption and to sell.

So what lessons can be learned from this programme? First of all, it tells us that in dry,

arid regions, if there is access to a reliable source of water, there is great potential for the
development of agriculture. In Chicualacuala, there was a marked improvement in agricultural
production, which improved food security and benefited local people by providing them with
both food and income. However, it’'s important to set realistic timelines for each phase of the
programme, especially for its design, as mistakes made at this stage may be hard to correct
fater on.

The programme demonstrates that sustainable development is possible in areas where ...
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PART 1

SALLY! Good morning. Thanks for coming in to see us here at the agency, Joe. I'm one
of the agency representatives, and my name's Sally Baker.

JOE: Hi Sally. | think we spoke on the phone, didn't we?

SALLY: That's right, we did. So thank you for sending in your CV. We've had quite a
careful look at it and | think we have two jobs that might be suitable for you.

JOE: OK.

SALLY! The first one is in & company based in North London. They're looking for an
administrative assistant.

JOE! OK. What sort of company is it?

SALLY: They're called Home Solutions and they design and make furniture. Q1

JOE: Oh, | don't know much about that, but it sounds interesting.

SALLY: Yes, well as | said, they want someone in their office, and |ooking at your past

experience it does look as if you fit quite a few of the requirements. So on your
CV it appears you've done scme data entry?

JOE! Yes.
SALLY: So that's one skill they want. Then they expect the person they appoint to attend
mestings and take notes there ... Q2
JOE: OK. I've done that before, yes.
SALLY! And you'd need to be able to cope with general admin.
JOE: Filing, and keeping records and so on? That should be OK. And in my last job |
also had to manage the diary. Q3
SALLY: Excellent. That's something they want here too. I'd suggest you add it to your
CV — | don't think you mentioned that, did you?
JOE! No.
SALLY: So as far as the requirements ge, they want good computer skilis, of course, and
they particularly mention spreadsheets.
Joe: That should be fine.
SALLY: And interpersonal skills — which would be something they'd check with your
references.
JOE! | think that should be OK, yes.
SALLY: Then they mention that they want someone who is careful and takes care with
details — just looking at your CV, 'd say you're probabiy alright there. Q4
JOE! | think so, yes. Do they want any special experience?
SALLY: f think they wanted some experience of teleconferencing.
JOE: I've got three years’ experience of that.
SALLY! Let's see, yes, good. In fact they're only asking for at least one year, so that's Q5
great. So is that something that might interest you?
JOE! ltis, yes. The only thing is, you said they were in North London so it would be
quite a long commute for me.
SALLY: OK.
SALLY: So the second position might suit you better as far as the location goes; that's for
a warehouse assistant and that's in South London.
JOE: Yes, that would be a lot closer.
SALLY: And you've worked in a warehouse before, haven't you?
e Yes.
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SALLY: So as far as the responsibiities for this position go, they want someone who can
manage the stock, obviously, and also deliveries.

JOE: That should be OK. You've got to keep track of stuff, but I've always been quite
good with numbers. ‘

SALLY: Good, that’s their first requirement. And they want someone who's computer
literate, which we know you are.

JOE: Sure.

SALLY: Then they mention organisational skills. They want someone who's well
organised.

JOE! Yes, | think | am.

SALLY: And tidy?

JOE: Yes, they go together really, don't they?

SALLY: Sure. Then the usual stuff, they want someone who can communicate well both
orally and in writing.

Joe: OK. And for the last warehouse job | had, one of the things | enjoyed most was
being part of 2 team. | found that was really essential for the job.

SALLY; Excelient. Yes, they do mention that they want someone who's used to that, yes.
Now when you were working in a warehouse last time, what sorts of items were
you dealing with?

JOE! it was mostly bathroom and kitchen equipment, sinks and stoves and fridges.

SALLY: So you're OK moving heavy things?

JOE; Sure. I'm quite strong, and I've had the training.

SALLY: Good. Now as far as experience goes, they mention they want someone with a
licence, and that you have experience of driving in London — so you can cope
with the traffic and so on.

JOE! Yes, no problem.

SALLY! And you've got experience of warehouse work ... and the final thing they mention
is customer service. | think looking at your CV you're CK there.

JOE: Right. So what about pay? Can you tell me a bit more about that, please ...

PART 2

PRESENTER: My guest on the show today is Alice Riches who started the Street Play Scheme
where she lives in Beechwood Road. For those of you that don’t already know ~
Street Play invoives local residents closing off their street for a few hours so
that children have a chance to play in the street safely. She started it in her own
street, Beechwood Road, and the idea caught on, and there are now Street Play
Schemes all over the cify. So when did you actually start the scheme, Alice?

ALICE; Well, { first had the idea when my oldest child was still a toddler, so that's about
six years ago now — but it took at {east two years of campaigning before we
were actually able to make it happen. So the scheme’s been up and running for
three years now. We'd love to be able to close our road for longer - for the whole
weekend, from Saturday morning until Sunday evening, for example. At the
moment if’s just once a week. But when we started it was only once a menth. But
we're working on it

PRESENTER: S0 what actually happens when Beschwood Read is closed?

ALICE: We have voluntesr wardens. mestly parents but some elderly residents oo, who

B

block off oyr read at either end. The council have provided special signs but there's
always a volunteer there to explain what's happening to any motorists. Generally,
they're fine about it — we've only had fo get the police involved once or twice.
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PRESENTER!

ALICE:

PRESENTER!
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Now | should explain that the road isn't completely closed to cars. But only

residents’ cars are aliowed. If people reaily need to get in or out of Beechwaod

Road, if's not a problem ~ as long as they drive at under 20 kilometres per hour. Q14
But most peopie just decide not to use their cars during this time, or they park in

another sireet. The wardens are anly there to stop through traffic.

So can anyone apply o get involved in Street Play?

Absolutely -~ we want to include all kids in the city — especially those who live on Q15
busy roads. It's here that demand is greatest. Obviously, there isn't such demand

in wealthier areas where the chiidren have access to parks or large gardens — or

in the suburbs where there are usually more places for children to play outside.

I'd recommend that anyone listening who likes the idea should just give it a go.

We've been surprised by the positive reaction of residents all over the city. And

that's not just parents. There are always a few who complain but they're a tiny

minority. On the whole everyone is very supportive and say they’re very happy to Q16
see children out on the street — even if it does get quite noisy.

There have been so many benefits of Street Play for the kids. Parents really like the

fact that the kids are getting fresh air instead of sitting staring at 2 computer screen,

even if they're not doing anything particularly energetic. And of course it's great that

kids can play with their friends outside without being supervised by their parents —

but for me the biggest advantage is that kids develop confidence in themselves fo Q171Q18
be outside without their parents. The other reaily fantastic thing is that children get. =~ Q17/Q78
1o know the adults in the street ~ it's like having a big extended family.

It certainly does have a lot of benefits. | want to move on now and ask you about

a related project in King Street.

Right. Well this was an experiment | was involved in where local residents

decided to try and reduce the traffic along King Street, which is the bustest main

road in our area, by persuading people not to use their cars for one day. We

thought about making peopie pay more for parking — but we decided that would

be really unpopuiar ~ so instead we just stopped peopie from parking on King

Street but left the other car parks open.

It was surprising how much of a difference all this made. As we'd predicted, air

quality was significantly better but what | hadn’t expected was how much quieter  Q79/Q20
it would be — even with the buses still running. Of course everyone said they felt

safer but we were actually amazed that sales in the shops went up considerably ~ Q719/Q20
that day — we thought there'd be fewer people out shopping — not more.

That's really interesting so the fact that ...

PART 3

HAZEL.,
TOM:
HAZEL:

TOM!

HAZEL:
TOM:
HAZEL:
TOM:

+

Tom, could | ask you for some advice, piease?

Yes of course, if you think | can help. What's it about?

it's my first media studies assignment, and 'm not sure how to go about it. You
must have done I last year.

[s that the one comparing the coverage of a particular story in a range of
newspapers?

That's right.

Oh yes, | really enjoyed writing it.

So what sort of things do | need to compare?

Well, there are several things. For example, there's the guestion of which page of Q21
the newspaper the item appears on.
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HAZEL:
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HAZEL!

TOM,

HAZEL:
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You mean, because there’s a big difference between having it on the front page
and the battom of page ten, for instance?

Exactly. And that shows how important the editor thinks the story is. Then there’s
the size — how many column inches the story is given, how many columns it
spreads over.

And | suppose that includes the headline.

It certainly does. It's all part of attracting the reader’s attention.

What about graphics - whether there's anything visual in addition to the text?
Yes, you need to consider those, too, because they can have a big effect on the
reader’s understanding of the story — sometimes a bigger effect than the text
itself. Then you'll need to look at how the item is put together: what siructure is

it given? Bear in mind that not many people read beyond the first paragraph,

so what has the journalist put at the beginning? And if, say, there are conflicting
opinions about something, does one appear near the end, where people
probably won't read it?

And newspapers sometimes give wrong or misleading information, don't they?
Either deliberately or by accident. Should | be looking at that, too?

Yes, if you can. Compare what's in different versions, and as far as possibie,

try and work out what's true and what isn’t. And that relates to a very important
point: what's the writer’s purpose, or at least the most important one, if they have
several. It may seem to be to inform the public, but often it’s that they want fo
create fear, or controversy, or to make somebody look ridiculous.

Gosh, | see what you mean. And | suppose the writer may make assumpiions
about the reader.

That's right — about their knowledge of the subject, their attitudes, and their level
of education, which means writing so that the readers understand without feeling
patronised. All of that will make a difference to how the story is presented.

Does it matter what type of story | write about?

No — national or international politics, the arts ... Anything, as long as it's covered
in two or three newspapers. Though of course it'll be easier and more fun if it's
something you're interested in and know something about.

And on that basis a national news item would be worth analysing — I'm guite
keen on politics, so Pll try and find a suitable topic. What did you choose for your
analysis, Tom?

| was interested in how newspapers express their opinions explicitly, so

| wanted to compare editorials in different papers. but when | started looking. |
couldn’t find two on the same fopic that | felt like analysing.

in that case, | wor't even bother o look.

So in the end | chose a human interest story - a terribly emotional story about a
young girl who was very ifl, and lots of other people — mostly strangers — raised
money so she could go abroad for treatment. Actually, | was surprised — some
papers just wrate about how wonderful everyone was, but others considered the
broader picture, like why treatment wasn't available here.

Hmm, Lusually find stories like that raise quite strong feelings in met Il

avoid that. Perhaps 'l choose an arts topic, like different reviews of a film, or
something about funding for the arts — V'll think about that.

Yes, that might be interesting.

OK, well thanks a lot for your help, Tom. it's been really useful.

You're welcome. Good luck with the assignment, Hazel.
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Nowadays, we use different producis for personal cleanliness, laundry, dishwashing and
household cleaning, but this is very much a 20th-century development.

The origins of cleaniiness date back to prehistoric times. Since water is essential for life, the
earliest people lived near water and knew something about its cleansing properties — at least
that It rinsed mud off their hands.

During the excavation of ancient Babylon, evidence was found that soapmaking was known
as early as 2800 BC. Archaeologists discovered cylinders made of clay, with inscriptions

on them saying that fats were boiled with ashes. This is a method of making soap, though
there’s no reference to the purpose of this material.

The early Greeks bathed for aesthetic reasons and apparently didn’t use soap. Instead, they
cleaned their bodies with blocks of sand, pumice and ashes, then anointed themselves with
oil, and scraped off the oil and dirt with a metal instrument known as a strigil. They also used
oil mixed with ashes. Clothes were washed without scap in streams.

The ancient Germans and Gauls are also credited with discovering how fo make a substance
called ‘soap’, made of melted animal fat and ashes. They used this mixiure to tint their hair red.

Soap got its name, according to an ancient Roman legend, from Mount Sapo, where animals
were sacrificed, leaving deposits of animal fat. Rain washed these deposits, along with wood
ashes, down into the clay soil along the River Tiber. Women found that this mixture greatly
reduced the effort required fo wash their clothes.

As Roman civilisation advanced, so did bathing. The first of the famous Roman baths,
suppiied with water from their agueducts, was built around 312 BC. The baths were
luxurious, and bathing became very popular. And by the second century AD, the Greek
physician Galen recommended soap for both medicinal and cleansing purposes.

After the fall of Rome in 467 AD and the resulting decline in bathing habits, much of
Europe felt the impact of filth on public health. This lack of personal cleaniiness and related
unsanitary living conditions were maijor factors in the outbreaks of disease in the Middle
Ages, and especially the Black Death of the 14th century.

Nevertheless, soapmaking became an established craft in Europe, and associations of
soapmakers guarded their trade secrets closely. Vegetable and animal oils were used with
ashes of plants, along with perfume. apparently for the first fime. Gradually more varieties of
soap became available for shaving and shampooing, as well as bathing and laundering.

A major step toward large-scale commercial soapmaking oceurred in 1791, when a French
chemist, Nicholas Leblanc, patented a process for turning salt info soda ash, or sodium
carbonate. Soda ash is the alkali obtained from ashes that combines with fat to form soap.
The Leblanc process yielded guantities of good-quality, inexpensive soda ash.

Modern soapmaking was born some 20 years later, in the early 19th century, with the
discovery by Michel Eugéne Chevreul, ancther French chemist, of the chemical nature and
relationship of fats, glycerine and fatty acids. His studies gsfablished the basis for both fat
and soap chemistry, and soapmaking became a science. Further developments during the
19th century made it easier and cheaper to manufacture soap.

=l
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Until the 19th century, soap was regarded as a iuxury item, and was heavily taxed in

several countries. As it became more readily available, it became an everyday necessity, a
development that was reinforced when the high tax was removed. Soap was then something
ordinary people could afford, and cleanliness standards improved,

With this widespread use came the development of milder soaps for bathing and soaps for use
in the washing machines that were available to consumers by the turn of the 20th century.
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PART 1

MAN: Hello. Do you mind if | ask you some questions about your journey today? We're
doing a customer satisfaction survey.

SOPHIE! Yes. OK. I've got about ten minutes before my frain home leaves. I'm on a day
frip.

MAN: Great. Thank you. So first of all, could you teil me your name?

SOPHIE: it's Sophie Bird.

MAN: Thank you. And would you mind telling me what you do?

SOPHIE: I'm a journalist.

MAN: Oh really? That must be interesting.

SOPHIE: Yes. ltis.

MAN: S0 was the reason for your visit here today work?

SOPHIE: Actually, it's my day off. | came here {o do some shopping.

MAN: Oh right.

SOPHIE: But | do sometimes come here for work.

MAN: OK. Now I'd like to ask some questions about your journey today, if that's OK.

SOPHIE! Yes. No problem.

MAN: Right, so can you tell me which station you're travelling back to?

SOPHIE: Staunfirth, where | live.

MAN: Can | just check the spelling? S-T-A-U-N-F-{-R-T-H?

SOPHIE: That's right.

MAN: And you travelled from there this morning?

SOPHIE! Yes.

MAN: OK, good. Next, can | ask what kind of ticket you bought? | assume it wasn't a
season ticket, as you don’t travel every day. .

SOPHIE: That's right. No, | just got a normal return ficket. | don't have a rail card so | didn't
get any discount. | keep meaning to get one because it's a lot cheaper.

MAN: Yes — you'd have saved 20% on your ticket today. So you paid the full price for
your ticket?

SOPHIE! | paid £23.70.

MAN: OK. Do you think that's good value for money?

SOPHIE: Not really. | think it's too much for a journey that only takes 45 minutes.

MAN: Yes, that's one of the main complaints we get. So, you didn’t buy your ticket in
advance?

SOPHIE: No. | know it's cheaper if you buy a week in advance but | didn't know | was
coming then.

MAN: | know. You can't always plan ahead. So, did you buy it this morning?

SOPHIE: No, it was yesterday.

MAN: Right. And do you usually buy your tickets at the station?

SOPHIE: Well, | do usually but the ticket office closes early and | hate using ticket
machines. | think ticket offices should be open for longer hours. There's always a
queue for the machines and they're often out of order.

MAN; A lot of customers are saying the same thing.

SOPHIE: So to answer your question ... | gof an e-ticket online.

MAN: OK. Thank you. Now I'd like to ask you about your satisfaction with your journey.

=l

So what would you say you were most satisfied with today?
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SOPHIE: Well, | like the wifi on the train. It's improved a lot. It makes it easier for me to
work if | want to.
MAN: That's the first time today anyone’s mentioned that. It's good to get some positive
feedback on that.
SOPHIE! Mmm.
MAN! And, is there anything you weren't satisfied with? .
SOPHIE: Well, normaily, the frains run on time and are pretty reliable but today there was a
delay; the train was about 15 minutes behind schedule. Q7
MAN: OK. I'll put that down. Now I'd also like to ask about the facilities at this station.

You've probably noticed that the whole station’s been upgraded. What are you
most satisfied with?

SOPHIE: | think the best thing is that they've improved the amount of information about Q8
train times etc. that's given to passengers — it's much clearer — before there was

=]

:
only one board and | couldn't always see it properly — which was frustrating. :[St
MAN: That's good. And is there anything you're not satisfied with? c
SOPHIE: Let's sae ... | think things have generally improved a lot. The trains are much ¢
more modern and | like the new café. But one thing is that there aren’t enough 1
places to sit down, especially on the platforms. Q9
MAN: OK ~so I'll put ‘seating’ down, shall |, as the thing you're least satisfied with? L
SOPHIE Yes. OK. c
MAN! Can | ask your opinion about some of the other facilities? We'd like feedback on v
whether people are satisfied, dissatisfied or neither satisfied nor dissatisfied. E
SOPHIE! OK. €
MAN! What about the parking at the station? Q10 !
SOPHIE: Well to be honest, | don’t really have an opinion as | never use it. €
MAN: So, neither satisfied nor dissatisfied for that then. -
SOPHIE: Yes, | suppose 80 ...
MAN: OK, and what about ...7
i
PART 2

As chair of the town councit subcommittee on park facilities, I'd like to bring you up to date on
some of the changes that have been made recently to the Croft Valley Park. So if you could
just take a look at the map | handed out, let's begin with a general overview. So the basic
arrangement of the park hasn't changed — it still has two gates, north and south, and a lake in
the middle.

The café continues to serve an assortment of drinks and snacks and is still in the same place,
looking_out over the fake and next to the old museum. Q1
We're hoping to change the location of the toilets, and bring them nearer to the centre of the

park as they're a bit out of the way at present, near the adventure playground. in the corner of Q12
YOur map.

The formal gardens have been replanted and should be at their best in a month or two. They

used to be behind the old museum, but we've now used the space near the souih gate ~ Q13
between the park boundary and the path that goes past the lake fowards the old museum.

We have a new outdoor gym for adults and children, which is already proving very popular.

it's by the glass houses. just to the right of the path from the south gate. You have fo look for Q14
it as_it's a bit hidden in the frees.

+.




Test 4

One very successful introduction has been our skateboard ramp. it's in constant use during

the evenings and holidays. It's near the old museum, at the end of a littie path that leads off Q16
from the main path between the lake and the museum.
We've also infroduced a new area for witd flowers, to attract bees and butterflies. it's gn. Q16

a bend in the path thai goes round the east side of the lake, just south of the adventure
playaround.

Now let me tell you a bit more about some of the changes to Croft Valiey Park.

One of our most exciting developments has been the adventure playground. We were aware

that we had nowhere for children to et off sieam, and decided fo use our available funds to

set up a completely new facilily in a large space to the north of the park. it's open year-round,

though it closes early in the winter months, and entrance is completely free. Children can Q171Q18
choose whatever activities they want io do, irrespective of their age, but we do ask adulis not Q717/Q78
to leave them on their own there. There are plenty of seats where parents can relax and keep

an eye on their children at the same time.

L.astly, the glass houses. A huge amount of work has been done on them to repair the

damage following the disastrous fire that recently destroyed their western side. Over £80,600 Q7%Q20
was spent on replacing the glass walls and the metal supports, as well as the plants that had

been destroyed, although unforiunately the collection of tropical palm trees has proved too

expensive to replace up to now. At present the glass houses are open from 10am to 3pm

Mondays to Thursdays, and it's hoped to extend this o the weekend soon. We're gratefulto  Q79/Q20
all those who helped us by contributing their time and money to this achievement.

The gardens have ...

PART 3

ANNIE; OK, Jack. Before we plan our presentation about refrigeration, let’s discuss what
we've discovered so far.

JACK: Fine, Annie. Though | have to admit | haven't done much research yet.

ANNIE: Nor me. But | found an interesting article about icehouses. I'd seen some 18th-

and 19th-century ones here in the UK, so | knew they were often built in a shady
area or underground, close to lakes that might freeze in the winter. Then blocks
of ice could be cut and stored in the icehouse. But | didn't realise that insulating Q21
the blocks with straw or sawdust meant they didn't melt for months. The ancient
Romans had refrigeration, oo.
JACK: { didn't know that.
ANNIE: Yes, pits were dug in the ground, and snow was imporied from the mountains —
even though they were at guite a distance. The snow was stored in the pits. lce
formed at the bottom of it. Both the ice and the snow were then sold. The ice cost Q22
more than the snow and my guess is that only the wealthy members of society
could afford it.
JACK! I wouldn't be surprised. | also came across an article about modern domestic
fridges. Several different technologies are used, but they were too complex for
me o understand.
ANNIE: You have to wonder what happens when people get rid of old ocnes.
JACK: You mean because the gases in them are harmful for the environment?
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Exactly. At least there are now pléniy of organisations that will recycle most of

the components safely, but of course some peopls just dump old fridges in the

It's hard to see how they can be stopped unfortunately. In the UK we get rid of

That's right. In this country we keep domestic fridges for 11 years on average, and
a lot fast for 20 or more. So if you divide the cost by the number of vears vou can
use a fridge, thev're not expensive, compared with some household appliances.
True. | suppose manufacturers encourage people to spend more by making them
different colours and designs. I'm sure when my parents bought their first fridge

Right, let's make a list of topics to cover in our presentation, and decide who's
going to do more research on them. Then later, we can get together and plan the

OK. How about starting with how useful refrigeration is, and the range of goods
that are refrigerated nowadays? Because of course it's not just food and drinks,

No, that's fine by me. What about the effects of refrigeration on people’s health?
After all, some of the chemicals used in the 19th century were prety harmful, but

there have been lots of benefits too, like always having access to fresh food. Do

OK. What about the effects on food producers, like farmers in poorer countries
being able to export their produce to developed countries? Something for you,

I think we should also look at how refrigeration has helped whole cities — like Las
Vegas, which couldn’t exist without refrigeration because it's in the middie of a
Right. | had a quick look at an economics book in the library that's got a chapter
about this sort of thing. | could give you the title, if you want to do this section.
Not particularly, to be honest. | find economics books pretty heavy going, as a

Thanks. Then there's transport, and the difference that refrigerated trucks have

Don't forget trains, too. | read something about milk and butter being transported

ANNIE!
countryside.
JACK:
three million a year altogether!
ANNIE: That sounds a lot, especially because fridges hardly ever break down.
JACK:
ANNIE;
they had hardly any choicel
JACK: Yes, there’s been quite a change.
JACK:
next step.
ANNIE:
JACK: No, | suppose flowers and medicines are refrigerated, tao.
ANNIE; And computers. | could dg that, unless you particularly want to.
JACK:
you fancy dealing with that?
ANNIE: I'm not terribly keen, to be honest,
JACK: Nor me. My mind just goes blank when | read anything about chemicals.
ANNIE! Oh, all right then, 'l do vou a favour. But you owe me, Jack.
maybe?
JACK: . dor’t mind. it should be quite interesting.
ANNIE!
desert.
JACK;
ANNIE:
rule.
JACK: QK. leave it to me, then.
ANNIE!
made. | wouldn't mind having a go at that.
JACK:
in refrigerated railroad cars in the USA, right back in the 1840s.
ANNIE: | hadn’t thought of trains. Thanks.
JACK! Shall we have a separate section on domestic fridges? After all, they're
something everyone's familiar with.
118
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What about splitting it into two? You could investigate 19th- and 20th-century
fridges, and Il concentrate on what's available these days, and how.
manufaciurers differentiate their products from those of their é’cﬁ'rﬁpeti'tors;
OK, that'd suit me. T N

PART 4

Hi everyone, in this session I'll be presenting my research about the social history of Britain- - .-
during the Industrial Revolution. 1 particularly looked at how ordinary lives were affected

by changes that happened at that time. This was a time that saw the beginning of a new
phenomenon: consumerism — where buying and selling goods became a major part of

ordinary people’s lives.

In fact, it was in the 19th century that the quantity and guality of people's possessions was

used as an indication of the wealth of the country. Before this, the vast majority of people had Q31
very few possessions, but all that was changed by the Industrial Revolution. This was the era

from the mid-18th to the late 19th century, when improvements in how goods were made as

well as in technology triggered massive social changes that transformed life for just about Q32
everybody in several key areas.

First let's look at manufacturing. When it comes to manufacturing, we tend to think of the

industrial Revolution in images of steam engines and coal. And it's true that the industrial
Revalution couldn't have taken place at all if it weren’t for these new sources of power. Q33
They marked an important shift away from the traditional watermills and windmills that

had dominated before this. The most advanced industry for much of the 19th century was

textiles. This meant that fashionable fabrics, and lace and ribbons were made available Q34
fo everyone.

Before the Industrial Revolution, most people made goods to sell in small workshops, often in

their own homes. But enormous new machines were now being created that could produce Q35
the goods faster and on a larger scale, and these required a lot more space. S0 large

factories were built, repiacing the workshops, and forcing workers to travel to work. In fact,

large numbers of people migrated from villages into towns as a result.

As well as manufaciuring, there were new technologies in transport, contributing to the

growth of consumerism. The horse-drawn stagecoaches and carts of the 18th century, which

carried very few people and goods, and travelied slowly along poorly surfaced roads, were

gradually replaced by the numerous canals that were constructed. These were particutarty

important for the transportation of goods. The canals gradually fell out of use, though, as

railways were developed, becoming the main way of moving gocds and people from one end

of the country to the other. And the goods they moved weren't just coal, iron, clothes, and so

on — significantly, they included newspapers, which meant that thousands of people were not Q386
only more knowledgeable about what was going on in the country, but could also read about

what was available in the shops. And that encouraged them to buy more. So faster forms of

transport resulted in distribution becoming far more efficient — goods could now be sold all

over the country, instead of just in the local market. Q37
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The third main area that saw changes that contributed to consumerism was retailing.

The number and quality of shops grew rapidly, and in particular, small shops suffered as

customers flocked to the growing number of department stores — a form of retailing that

was new in the 19th century. The entrepreneurs who opened these found new ways to

stock them with goods, and to attract customers: for instance, improved lighting inside Q38
greatly increased the visibility of the goods for sale. Another development that made

goods more visible from outside resulted from the use of plate glass, which made it

possible for windows to be much larger than previously. New ways of promoting goods Q39
were introduced, too. Previously, the focus had been on informing potential customers
about the availability of goods; now there was an explosion in advertising trying to Q40

persuade people to go shopping.

Flanders claims that one of the great effects of the Industrial Revolution was that it created
choice. All soris of things that had previously been luxuries — from sugar to cutlery - became
conveniences, and before long they'd turned info necessities: life without sugar or cutlery was
unimaginable. Rather like mobile phones these days!
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in Resource bank

Answer key with extra explanations

Part 1, Questions 1-10

Jamieson
afternoon
communication
week

10/ten

suit

passport
personality
feedback

time

QOO AhWNA
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Part 2, Questions 11-20

1 A

12 8

13 A

14 C

15 river
16 1422
17 top

18 pass
19 steam
20 capital

If you score ...

Part 3, Questions 21-30

21 G
22
23
24
25
26
27
28

»O00EME>T

29830 IN EITHER ORDER

B
D

Part 4, Questions 31-40

31
32
33
34
35
36
37
38
39
40

shelter
oil

roads
insecis
grass(es)
water
soil

dry
simple
nest(s)

0-17

18-27

2840

you are uniikely to get an
acceptable score under
examination conditions and we
recommend that you spend a lot
of time improving your English
before you take {ELTS.

you may get an acceptable
score under examination
conditions but we recommend
that you think about having
more practice or lessons before
you take {ELTS.

you are likely to get an
acceptable score under
examination conditions but
remember that different
institutions will find different
scores acceptable.
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READING
Answer key with extra explanations
in Resource bank
Reading Section 1,
Questions 1-14
1 NOTGIVEN 21  selection
2 NOTGIVEN 22 inspection
3 TRUE 23 14098
4 TRUE 24 unemployed
5 FALSE 25 payslip
6 NOTGIVEN 26  doctor’s letter
7 D 27 circumstances
8 &
o B Reading Section 3,
1 b Questions 28-40
12 B 28 D
13 E 28 ¢
14 C 30 C
31 D
Reading Section 2, 2
Questions 15-27 34 B
15 3/three metres / meters 35 A
16 residential building sites 36 G
17 eliminate 37 gravel
18 (temporary) (work) platforms 38 nuggets
19  safety nets 39 sieve
20 (maintenance) work 40 mercury
If you score ...
0-24 25-31 32-40
you are unlikely o get an you may get an acceptable you are likely to get an
acceptable score under score under examination acceptable score under
examination conditions and we | conditions but we recommend | examination conditions but
recommend that you spend a lot | that you think about having remember that different
of time improving your English more practice or lessons before | institutions will find different
before you take IELTS. you take IELTS. scores acceptable.
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LISTENING

Answer key with extra explanations
in Resource bank

A
R

Part 1, Questions 1-10

1 Eustatis
review
dance
Chat
healthy
posters
wood
lake
insects
blog

SOOI WON

-

Part 2, Questions 11-20

11
12
13
14
15
16
17
18
19
20

Uoroomome>»0n

If you score ...

Part 3, Questions 21-30
21822 N EITHER ORDER

B

D
23&24 IN EITHER ORDER

25
26
27
28
29
30

MZTOUWLWRO®

Part 4, Questions 31-40

31
32
33
34
35
36
37
38
39
40

Irrigation
women
wire(s)
seed(s)
posts
transport
preservation
fish(es)
bees
design

0-18 19-27

2840

you are uniikely to get an
acceptable score under
examination conditions and we
recommend that you spend a lot
of time improving your English
before you take IELTS.

you may get an acceptable
score under examination
conditions but we recommend
that you think about having
more practice or lessons before
you take IELTS.

you are likely to get an
acceptable score under
examination conditions but
remember that different
institutions will find different
scores acceptable.

=
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READING

in Resource bank

Answer key with extra explanations

Reading Section 1,
Questions 1-14

1 FALSE 21 objectives

2 NOTGIVEN 22 review

3 TRUE 23 calendar

4 TRUE 24  collaboration

5 FALSE 25 distraction

6 FALSE 26 creativity

7 C 27 retention

8 A
13 g Reading Section 3,
1 ¢ Questions 28-40
12 E 28 v
13 B 29 i
14 D 30 i

31 i
Reading Section 2, 32 v
Questions 15-27 33 i
34 A

15 sewage 35 ¢
16 paisoning 36 D
17  drowning 37 B
18 gloves 38 flexible
19 tags 39 fand
20 disconnected 40 ball
If you score ...

0-25 26-32 33-40

you are unlikely to get an
acceptable score under
examination conditions and we
recommend that you spend a lot
of time improving your English
before you take IELTS.

you may get an acceptable
score under examination
conditions but we recommend
that you think about having
more practice or lessons hefore
you fake IELTS.

you are likely to get an
acceptable score under
examination conditions but
remember that different
institutions will find different
scores acceptable.
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LISTENING

Listening and Reading answer keys

in Resource bank

Answer key with extra explanations

Part 1, Questions 1-10

furniture
meetings
diary
detail(s)

1/ one year
deliveries
fidy

team

heavy
customer

LQOWOSNNAWN -

—

Part 2, Questions 11-20

11
12
13
14
15
16
17&18 IN EfTHER ORDER
B
D
19&20 /N EITHER ORDER
A
E

OwO>w

If you score ...

Part 3, Questions 21-30

21
22
23
24
25
26
27
28
29
30

page
size
graphic(s)
structure
purpose

OO P

assumption(s)

Part 4, Questions 31-40

3
32
33
34
35
36
37
38
39
40

mud

clay

metal

hair
bath{(s)
disease(s)
perfume
sait
science
tax

0-17

18-27

2840

you are unlikely to get an
acceptable score under
examination conditions and we
recommend that you spend a lot
of time improving your English
before you take IELTS.

you may get an acceptable
score under examination
conditions but we recommend
that you think about having
more practice or lessons before
you take IELTS.

you are likely to get an
acceptable score under
examination conditions but
remember that different
institutions will find different
scores acceptable,

+
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READING
Answer key with exitra explanations
in Resource bank
Reading Section 1,
Questions 1-14
1 FALSE 21 ¢
2 TRUE 22 F
3 NOTGIVEN 23 C
4 TRUE 24 A
5 FALSE 25 E
6 NOT GIVEN 26 B
7 TRUE 27 D
8§ B
13 g Reading Section 3,
1 D Questions 28-40
12 A 28 D
13 F 29 A
14 C 30 B
31 efficient
Reading Section 2, gg ;?ggmat'o
. ion
Questions 15-27 34 blood
15  familiar 35 temperature
16 abilities 36 A
17 stimulating 37 D
18 potential 38 B
19  promotion 39 ¢
20 flexible 40 A
If you score ...
0-24 25-31 ' 32-40
you are unlikely to get an you may get an acceptable you are likely to get an
acceptable score under score under examination acceptable score under
examination conditions and we | conditions but we recommend | examination conditions but
recommend that you spend a lot | that you think about having remember that different
of fime improving your English | more praclice or lessons before | institutions will find different
before you take IELTS. you take IELTS. scores acceptable.




LISTENING

Listening and Reading answer keys

in Resource bank

Answer key with extra explanations

Part 1, Questions 1-10

journalist
shopping
Staundirth
return
23.70
oniine
delay
information
platform{s)
parking

QWG PR s

e

Part 2, Questions 11-20

11
12
13
14
15
16
17&18 IN EITHER ORDER
A
D
19&20 /N EITHER ORDER
A
Cc

mrInOo

If you score ...

Part 3, Questions 21-30

21
22
23
24
25
26
27
28
29
30

Orow>r>rrmr>D

Part 4, Questions 31-40

31
32
33
34
35
36
37
38
39
40

wealth
technology
power
textile(s)
machines

local
lighting
windows

newspapers

Advertising

0-18

19-27

28-40

you are unlikely to get an
acceptable score under
examination conditions and we
recommend that you spend a lot
of time improving your English
before you take JELTS.

you may getl an accepiable
score under examination
conditions but we recommend
that you think about having
more practice or lessons before
you take IELTS.

you are likely to get an
acceptable score under
examination conditions but
remember that different
institutions will find different
scores accepiable.

‘I}
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READING

Answer key with extra explanations
in Resource bank

Reading Section 1,
Questions 1-14

1 E 21 skills

2 C 22  commitment

3 B 23 value

4 D 24 panel

5 A 25 potential

6 C 26 organisation / organization

7 B 27 courses

8 NOT GIVEN

9 TRUE Reading Section 3,
10 TRUE Q X
11 TRUE uestions 2840
12 FALSE 28 rules
13 NOT GIVEN 29 fairness
14 EALSE 30 submissive

31 biting
Reading Section 2, 32 forgiveness
Questions 15-27 33 E
34 C

15 photo 35 G
16 screens 36 D
17  productivity 37 F
18 mobile 38 C
13 gossip 39 D
20  snacks 40 B

if you score ...

0-23

you are unlikely to get an
acceptable score under

24-30

you may get an acceptable
score under examination

3140

you are likely to get an
acceptable score under

examination conditions and we
recommend that you spend a lot
of time improving your English
before you take IELTS.

condifions but we recommend
that you think about having
more practice or lessons hefore
you take IELTS.

examination conditions but
remember that different
institutions will find different
scores acceptable.
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Sample Writing answers

Additional sample Writing answers
in Resource bank

TEST 1, WRITING TASK 1

This is an answer written by a candidate who achieved a Band 6.0 score.

Dear Emily,

t haven't seen you for a long time so fam very excited to meet you. | know that you are thinking
of going on a camping holiday this summer for the first Hime. lam very happy about that and lam
always ready fo give you some advice.

Camping holiday is 2 wonderful idea. Especially in this summer. { think that not only do you

want 10 go camping holiday in summer but also a lot of people because that is the best time for
people to enjoy the life after hard-working day. One of the most important reason why you should
go camping is that you are able 1o see the views and meet a lot of people. That is a chance for

you to understand more a lot of culture in our country which you have never known before. The
other reason is that you can take part in some social activities which are very interesting. On the
other hand, going camping in the summer has a lot of disadvantages. In the first place, it will have
negative impact on your skin 50 you have to wear hat before going camping outside. Secondly, it is
easy for you 1o be il because the weather in summer is quite hot 50 you have fo prepare medicines
before. | would also like o go camping with you this summer because my holiday in summer is very
long so 1 hope that you can go on a camping holiday with me.

Hope o meet you soon.

Your close friend

Here is the examiner's comment:

The writer has addressed all three bullet points and organisation of the information
is generally clear. There is some repetition [camping holiday] which could be
avoided by using alternative words or phrases e.g. this kind of holiday. The range
of vocabulary is sufficient for the task and there is some good use of collocation

[a wonderful idea | the best time | see the views | meet a fot of people | understand
more a lot of culture | take part in some social activities]. There is a mix of simple
and complex structures with a fair level of accuracy. Occasional errors occur {fam /
| am | Especially in this summer (sentence fragment) | One of the most important
reason(s) | it will have (a} negative impact on | prepare medicines before | in
advance], but the meaning is stiill clear.
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TEST 1, WRITING TASK 2

This is an answer written by a candidate who achieved a Band 7.5 score.

The reason behind the vising popularity of the crime vovels and TV dramas, lies with the fact
that the reality fransmitted in the show/book, is our own. | am from Bio de Janeiro, 2 beautiful
place with horrible people, and we know that what soap operas show, is not our reality. Sometimes
happy endings only happen in fairytales, which leads me to "Tropa de Elite” (Elite Dquad, roughly
iranslated) and why it was a phenomenon,

The movie shows our dark side, the drug dealers with machine guns, the dangerous environment of
the favetas and the corruption in our police forces. It shows that fhere is nothing glamorous about
being poor in Brazil (an idea that has been growing lately). And that? We relate. We know the truih,
and we want it o be seen and heard, even if it is a fiction vision of it.

this is where the fiction part enters. When we watch the brave policeman or the brilliant £l save
the day, it gives a slight comfort, We feel like someone can save us from our realiy, someone
can be our hiero and get the job done. 1t is a rather gullible thought, but it is the truth. BOPE's
popularity (Rio de Taneiro’s elite police foree) grew rapidly after the movie's success.

want to feel heard and to be saved, and in a mix of reality and fantasy, these books and shows
do that. |, for example, love them and even considered 1o be a police officer. But affer careful
consideration, i gave up the idea, for i think the world's salvation lies behind a pen or inside 2
book, and not on the 1ip of a machine gun. But there is nothing wrong fo daydream on our
favorite shows.

Here is the examiner's comment:

This is a thoughtfut response to the task and the writer explores both parts in some
depth. The ideas are relevant, extended and well-supported. Information and ideas
are logically organised and there is a clear progression throughout the answer.
Paragraphing is handied well, with a clear central topic in each one. The range

of vocabulary shows less common items [fransmitied | phenomenon | corruption |
glamorous | salvation] and good use of collocations [rising popularity | soap

operas | dark side | drug dealers | save the day]. Errors in word formation are rare
[fiction / fictional vision]. There is a variety of complex structures, well-controlled for
accuracy, with only rare errors [considered to be / being a police officer | nothing
wrong to daydream / in daydreaming]. Punctuation is generally well-controlled,
apart from some lack of capitalisation in the final paragraph.
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TEST 2, WRITING TASK 1

This is an answer written by a candidate who achieved a Band 6.0 score.

Dear Dir or Madam,

[ saw an advert that said that people that want 1o do voluntary at this museun should contact you.
That's why t am writing this letter!

L would like to do voluntary work at your museum. | am keen on art and history, and especially |
am Keen on working with them. From what | kow, your museum is based on works of art that have
fabulous history.

In the museum 1 could work as a guide. | already know some interesting information about the
drawings that you have in the museum, but if there is something that | don't know or something
fhat needs improvement, | am opened 1o studying and developing my knowledge.

| really like working with other people and explaining things that they are interested in, and that is
2 good skill | guess for guiding,

| am free every Monday, Friday and Sunday from 3PM to TPM.

| am waiting for your reply and | hope that you agree with my voluntary work,
Here is the examiner’s comment:

The writer has made a fair attempt at the task, covering all three bullet points,
with the second bullet point covered in more depth than the first and the third.
Organisation is logical and there is a clear overalf progression, slightly spoiled
by the lack of a closing formula (Yours faithfully). The range of vocabulary is
sufficient for the task [advert | contact you | keen on | work as a guide | drawings |
studying and developing my knowledge | working with other people] and there
are only minor errors [kow / know | opened / open]. There is a mix of simple and
complex structures, generally used accurately, although there is a minor error

in the lack of an article [have (a) fabulous history]. The score could be improved
by expanding on the first and third bullet points and by using a wider range of
grammatical structures.
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TEST 2, WRITING TASK 2

This is an answer written by a candidate who achieved a Band 7.0 score.

In the modern world, it is argued that sleeping is ot taking seriously as before. Some factors which
influence this irend can be managed. This essay will discuss problems cased by lack of sleep and
give possible solutions to avoid lack of sleep. t will outline the inefleciency of human beings 23 a
cesult of \ack of sleep and point at the imporiance to reducing work overload 1o sleep well as well
a5 mantaining diet, physical and mental heaith.

Lack of sleep can cause inefficiency in human beings which vesults in accidents. Fafigue and tiredness
fend 1o overwhelm human beings when they lack sleeping. The body requires enough rest and when
this i not permitted it will shut down anytime. Overworking causes body to be sore. A body which

is sore from overworking might not get encugh from a sleep but requires treatment. Accidents in
roads and at work are sometimes a result of non sleeping people. When a body is sore performance
is decreased. It is advised to take enough sleep in order o perform duties swiftly. Accidents causes
serious damage in hurman life there it is encouraged fo ake enough sleep to avoid mishaps.

It is now an individual call to be responsible in doing what is best fo avoid consequencies of not
sleeping. Reducing work overload is of the solution to combat fatigue. It is not advisable Yo work
overload 25 this causes the body 1o be sore. Healthy eating according to dieficians provide remedies
10 human health, This greatly constituies fo the communications of mind and body and work for
fhose who are consistent on the practice. Normal hours of working time per day and correct diet is
essential in mainting a wonderful balance in sleep and work.

o conclusion sleeping is essential. Work overloads should be reduced and deiting 26 well as
physical health are encouraged. Giovernments and stakenolders must pernalise hose who work
overwork themselves by more fax.

Here is the examiner's comment:

The writer addresses both parts of the task, presenting ideas and developing them.
The writer's viewpoint is clear throughout the text. Ideas are organised logically,
there is a clear progression and each paragraph has a clear central fopic. The
range of vocabulary shows a number of less common items [fatigue | overwhelm
| treatment | performance | mishaps | combat | dieticians | remedies] although
there are occasional errors in spelling [ineffeciency / inefficiency | mantaining /
maintaining | consequencies / consequences | mainting / maintaining | deiting

/ dieting | pernalise / penalise] and word choice [constitutes / contributes]. The
word [sore] is overused and there are occasional errors in the use of dependent
prepositions e.g. [point at / out | importance to / of]. There is a variety of complex
structures used with good grammatical control. Occasional errors occur [is not
taking (taken as) seriously (as) | causes (the} body | is (one) of the solution(s)] but
the majority of sentences are error-free.
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TEST 3, WRITING TASK 1

This is an answer writien by a candidate who achieved a Band 7.0 score.
Dear William,
L hope this letter finds you well,

As per your request, regarding advice, | am writing you so that you can have some more
information about the course, the university and the application process.

First of all, the course | studied was lntensive English, offered either in the morning or the evening.
The one in the morning goes from T 1o llam Monday to Thursday, on the ofner hand, the one

in the evening is from 5 o 9pm on the same days. The whole course is B weeks. They are always
faught by the best feachers, that's really motivating,

Ps a second point, the university. t's 50 organized! Besides, it's near where you live so access is
easy. The cost is something you can pay monthly and they give you different options. The university
really cares for your learning process so they also offer a tutor to help you if needed, | really
recormmend you the institution.

In order fo fullfill the application, you just have fo call the number of registration office and the
receptionist will a5k you for the course code, whic is 139, and some personal details. Shell let you
know when the course starts.

L hope you find it usefull Do not hesitate to contact me again.

Pegards, Jeanine
Here is the examiner's comment;

This letter covers all three bullet points in some depth, as ideas are developed

and extended for each bullet point. information is logically organised and there is

a clear progression throughout the script. Cohesive devices are used well [First

of all | Besides | In order to] and there is use of reference [They] and substitution
[The one in the morning | the one in the evening | the same days]. There are some
examples of less common vocabulary [motivating | access | learning process |
institution | receptionisf] and there are only occasional spelling errors {whic / which].
There is a variety of complex structures showing a good level of grammatical
control.
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TEST 3, WRITING TASK 2

This is an answer written by a candidate who achieved a Band 6.0 score.

Our world is fulled of amazing places and almost every people would 1o visit such ones. On holida
they are given this opportunity and people leave their country and travel. But what they will choose
in the future?

in my opinion, most people will prefer 1o spend their holidays travelling. First of all, people are fod
up with own country and they will be in the future, especially. They want 1o try and see something
new. ‘Secondly, travelling improves language skills, broadens the horizons, gives an opporiunity to
communicate with foreigns. People learn about culture, taste focal food. Thirdly, they get 2n brilliant
experience which they will never forget,

Neverthieless, i is believed that people will leave in own country. To begin with, there are a lot of
places in fheir country which is worth to visit. People think that it is enough for them. There will be
more entertainment and interesting places in the future than nowadays. Of course, people will not
want 10 go far if they have everything what the need in own country. What is more, much money is
spentt on iravelling, so people will save it and travel towns in their country only.

| do not agree with this opinion. 1 think, people will a lot of opportunities o sarn money in the
future 2 the world is developing very quickly. o they can afford travelling.

To sum up, travelling abroad on holiday has as many advantages as staying at own country. But
| sirongly believe that people should not afraid of leaving their country. | hope, they will search
another places all over the world.

Here is the examiner's comment;

The candidate looks at both points of view, presenting and developing ideas
for each one as well as giving his/her own point of view early on in the answer.

- Organisation is evident and there is a clear overall progression. Some cohesive
devices are used to guide the reader through the response [In my opinion | First
of all | Secondly | Thirdly | Nevertheless | To begin with | | think | So | To sum up).
The range of vocabulary is sufficient for the task [amazing places | travelfing | see
something new | broadens the horizons | entertainment], although there are some
errors in word formation and spelling [fufled / full of | leave / live | foreigns /
foreigners | another / other places]. The meaning is still clear, however. There is
a mix of simple and complex sentence structures, with a reasonable degree of
accuracy. Sometimes words are omitted [every people would (like) to visit | in (their)
own country | travel (to} towns | will (have) a lot of opportunities | should not (be)
afraid] and there are some lapses in grammatical control [But what they will | But
what will they | which is / are worth to visit / visiting | everything what / that the /
they need], but again the meaning is still clear.
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TEST 4, WRITING TASK 1

This is an answer written by a candidate who achieved a Band 7.0 score.
Dear Sir and Madam,

| am 2 long standing Indian citizen who works 28 2 professor in the Giujarat University, Gufjarat,
India. | am writing this to apply for a job at Hindi \anguage teacher, what you are looking for
your ¢hids.

The foremost reason of applying for a job is 1 have done PHD in Hinda literature successfully from
the reputed Gryjarat Univerity of India. Besides this | am teaching the Hindi language professionally
since last 15 years. | have 2 wide experience of feaching among different insfitutions and from the
children o younger one. Considering all these factors | feel that | am a suitable candidate for

this job.

Moreover, | can also teach the Hindi \anguage 1o other family member if required 0 | can make
you 2l aware about Indian culture and its traditions, as 1 have a vast knowledge of all that too.

As | already have so many years in my home country India, now [ want o migrate to different
nations of the world 50 | can learn about the people, their culture and traditions. | will also provide
me. the opportunity o gain knowledge and some invaluable experiences. | sirongly feed that coming
to Australia could be great opportunily for me.

ln anticipation waiting for your positive response at earliest.
Yours faithfull,
Vipal

Here is the examiner’'s comment:

This is a quite formal letter of application, but the tone is consistent throughout

and all three bullet points are addressed, extended and supported. Information is
logically organised and there is a clear progression throughout the answer. Cohesive
devices are used and paragraphing is appropriate. The range of vocabulary is
sufficient to show some less common items [fong standing | citizen | invaluable]

and collocations [wide experience | suitable candidate | vast knowledge | great
opportunityl, although there are occasional errors [Giujarat / Gujarat | at / as | chids /
children or kids | Hinda / Hindu | family member(s) | | will / It will | faithfull / faithfully].
Similarly, the grammatical range is wide enough to demonstrate a variety of complex
structures, used with a good level of accuracy. There are occasional errors in the
use of articles and tenses, but the majority of sentences are error-free.
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TEST 4, WRITING TASK 2

This is an answer written by a candidate who achieved a Band 6.5 score.

Technology nowadays is playing a major role in day-to-day life. It has made almost all activities
very much easier. It has given us many benefits. One of the major benefits in today's 1ife is Drline
Payment’. Today, | am going 1o highlight the positives and negatives of the same.

When the E-commerce websites were launched, people were very much pleased with the option of
paying online, but they consider bit risky then. Net-Banking was not that very common. People were
not able 1o believe or put trust Therefore, they preferred Cash-On-Delivery. But when gradually
fime passed, people were comfortable with the ‘Net-Banking’ option and they used i, without any
fear. Then the concept of ‘E-wallet’ came which meant that the payments were made using the
mobile phone apps. One such popular application now-a-days is ‘Payb’. In this, you have 1o make
your own account, and store some amount of money from Bank-Account, This is like 2 wallet where
you directly pay your day~to-day fransactions using this. This is increasingly becoming common
from a small shops fo big transactions. Each and every people are aware with this, specially after
the demonetisation, where the major concept was going ‘cash-less.

People generally don't see this 25 an disadvantage, unless and until the application is leaking same
details of users, 26 is not registered or not reputed. So, we can say that 4 out of 10 people are
agreed and comfortable excluding its negative element.

Here is the examiner’s comment:

The candidate covers all parts of the task, putting forward many of the advantages
of using mobile phone apps to pay for purchases. The reference to disadvantages
is rather brief, and the score might be improved by further discussion of these.
Ideas and information are presented logically and there is a clear progression
throughout the answer. Cohesive devices are used, including some reference
[they used it| In this | This is like a wallet] and paragraphing is used adequately.
The range of vocabulary is wide enough to show some less common items and
collocations [a major role | highlight | websites | paying online | risky | transactions |
leaking | registered] with only occasional errors [from a small shaps / shop |
specially | especially | same / some | reputed / reputable]. The opening paragraph
consists entirely of simple sentence structures, but the range broadens later to
include more variety. The majority of structures are error-free, although occasional
errors occur [they consider bit risky then | they considered it to be a bit risky then |
People were not able to believe or put trust | People were not able to believe or put
trust in it | pay (for) your day-to-day transactions | Each and every people are aware
with this / Each and every person is aware of this | an/ a disadvantagel].
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